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MESSAGE FROM THE PRESIDENT

Dear Students,

Welcome to Advanced Colleges of America (ACA) where, after 10 years of research and preparation, we are
extremely proud to introduce you to our Advanced Medical Assisting program. ACA is a hybrid college that
uses both online technologies and on-site clinical training to ensure that our students obtain the optimum and
most relevant education. From our distinguished faculty; to the most technologically advanced online
learning platforms that I have come across; to nationwide clinical sites that consist of teaching hospitals,
primary care clinics, surgical centers, and nursing homes—ACA prepares students for their next steps in
education, career placement, and research.

As a licensed Family Physician who graduated from an international medical school (better known as an
International Medical Graduate or IMG), I am particularly sensitive to the effects of cultural competence on
patient care. It is my belief that students in healthcare educational and training programs should graduate
with a vast array of clinical experiences in various primary care specialties, so that they are prepared for the
real world. Therefore, my team and I took great care in ACA’s flagship programs to teach our future
healthcare professionals that the provision of health to human kind is a global effort not bound by
geographical limitations. 1 am humbled by the tireless efforts and determination of ACA’s Academicians
and Program Advisory Board Members, who share our vision that ACA’s healthcare programs must be
student centered, address the community’s healthcare needs, provide each student with more practical hands-
on clinical experience in primary care fields, and assure the highest standards of cultural sensitivity and
respect.

Our efforts gained us the staggeringly positive findings from ACA’s first landmark Feasibility Study in 2009.
The results of this study showed that our graduates will have more clinical experience, will hold more
respectable diplomas, and will be perceived more favorably when compared to traditional Medical Assistants
during the employment process, and they may even be considered for higher ranking and paying positions
due to their successful completion of ACA’s Advanced Medical Assisting program with extensive clinical
exposure (for a comprehensive look, please visit www.AdvancedColleges.us/?page id=225). This study was
also the stepping stone for the introduction of ACA’s 3 programs. Qualified students may elect to enroll in:
1. AMA-Medical Specialty Track(producing Medical Assistants with advanced primary care
specialization);
2. AMA-Medical College Tracka career bridge program for students who are seeking direct admission
into medical school); or
3. AMA-Medical Residency Tragkreparing International Medical Graduates (IMGs) for U.S. medical
residency positions, through extensive didactics, acculturation and multidisciplinary U.S. hands-on
practical clinical experience).

You may be wondering: “What is the impetus behind ACAPhe answer is that we are concerned about the
U.S. shortage of healthcare professionals and the obstacles to achieving a strong and healthy America. To
this end, we work diligently to bridge the gap between the typical academic classroom and the day-to-day
demands of medicine in the following ways:

x Establishing one of the most technologically advanced virtual campuses;
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x Offering hands-on clinical externships that are within reasonable driving distances, and supervised b
U.S. Teaching Attending Physicians affiliated with renowned U.S. teaching institutions;

x Offering course sequences that gradually progress to more and more challenging concepts; and

x Providing faculty and student assessment tools appropriate for each course including, but not limite
to, discussion threads, formal examinations, term papers, case studies, and student projects.

Advanced Colleges of America is committed to offering programs that keep up with the ever-changing
requirements of the medical community by fully utilizing its hybrid education capabilities: up-to-date and
interactive courses combined with the strength of our hundreds of clinical sites. Your leaders here at ACA
are practicing professionals who, in combination with solid educational credentials and a strong desire to
teach, provide a unique education that is immediately useful on the job. Our distance education hybrid
program (i.e., both online and clinical site) enables students to earn the diploma they need in order to
advance their career in the shortest timeframe possible consistent with high quality education.

Lastly, and definitely at the top of my list of priorities, Advanced Colleges of America is an environmentally
conscious organization. Since September 1, 2009, ACA has taken major steps towards becoming a greener
organization by offsetting more than 80 metric tons of CO* by taking the many measures to that effect
(please refer to our “Environmental Statement” in our Catalog).

Although the specific goals of every future healthcare provider are different, your decision to advance your
education will be the "defining moment" for you as you begin the rest of your life with Advanced Colleges of
America. Remember: the future belongs to those who prepare for it, and the time to start your future is
NOW!

Again, welcome to Advanced Colleges of America! Here’s to your future of excellence.

PedramiMizani, M.D., M.H.S.A.

President & Family Physician

Advanced Colleges of America — Irvine, California — USA
Email: Pedram.Mizani@AdvancedColleges.us

Tel: 877.632.5375, ext. 714

Video/Skype: Pedram.Mizani
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N ON -D ISCRIMINATION

As a learning institution, Advanced Colleges of America will continuously address issues of diversity and
multiculturalism. Every member of the Advanced Colleges of America community is expected to engage in
action that leads to the development of a more democratic and inclusive community. Proactive efforts
towards increasing diversity and the elimination of discrimination are necessary in our Advanced Colleges of
America.

In accordance with Titles VI and VII of the Civil Rights Act of 1964, the Equal Pay Act of 1963, the Age
Discrimination in Employment Act of 1967, Executive Order 11246, Title IX of the Education Amendments
of 1972, Section 503 and 504 of the Rehabilitation Act of 1973, The Americans with Disabilities Act, the
Vietnam Veterans Readjustment Assistance Act of 1974, and all other applicable civil rights and
nondiscrimination statutes, Advanced Colleges of America prohibits discrimination on the basis of race,
color, religion, sex, national origin, age, ancestry, disability, and veteran status.

Advanced Colleges of America is committed to the full participation of previously excluded or neglected
classes of people. Thus, it is also the policy of Advanced Colleges of America to prohibit discrimination on
the basis of sexual orientation, marital status, and parental status. Advanced Colleges of America's
nondiscrimination policy extends to employment practices, conditions of employment, personnel actions and
all other educational programs and activities of Advanced Colleges of America and its affiliates. Leaders in
the Advanced Colleges of America community continuously examine all areas of the institution, make policy
decisions, and implement strategies to eliminate and prevent discrimination wherever necessary. Reports of
discrimination shall be evaluated promptly and acted upon in the manner deemed necessary by the
appropriate faculty and administrators, and as prescribed by the appropriate grievance procedure.

SEXUAL HARASSMENT

It is the policy of Advanced Colleges of America to recognize that it is a violation of state and federal law for
any employee or student, male or female, to sexually harass an employee or student. Advanced Colleges of
America considers sexual harassment a serious offense and is firmly committed to the philosophy that every
employee and student has the right to be treated with courtesy, dignity, and respect. Every employee and
student is expected to adhere to a standard of conduct that is respectful to all persons within the work and
learning environment. Sexual harassment is a form of employee or student misconduct which undermines
employment and instructional or peer relationships, debilitates morale, and interferes with the productivity
and well-being of its victims. Sexual harassment is banned by Title VII of the 1964 Civil Rights Act
(concerning employees) and Title IX of the Education Amendments of 1972. In addition, various other
statutes, constitutional provisions, and common law causes of action prohibit sexually harassing conduct.
Advanced Colleges of America enforces these laws among its employees and students.

In keeping with this commitment, Advanced Colleges of America maintains and follows a strict policy
prohibiting sexual harassment, in any form, including verbal, nonverbal, physical and visual conduct, and/or
reprisal. This policy applies to all employees, students, and others who use Advanced Colleges of America’s
facilities. Advanced Colleges of America does not tolerate sexual harassment of employees or students at
Advanced Colleges of America or in any Advanced Colleges of America-related situation by anyone. If,
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after a prompt and thorough investigation, it is determined that an employee or student, or other person has
engaged in sexual harassment, that employee or student, or other person will be subject to appropriate
corrective action, up to and including discharge or expulsion.

FAMILY EDUCATION RIGHTS AND PRIVACY ACT (FERPA)

Advanced Colleges of America respects the rights and educational records of each and every one of our
clients, and will take every action possible to protect these rights and records. Hence, we voluntarily abide
by the Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99), a Federal
law that protects the privacy of student education records. FERPA also gives parents certain rights with
respect to their children’s education records. These rights transfer to the student when he or she reaches the
age of 18 or attends a school beyond the high school level. Students to whom the rights have transferred are
eligible students. Please visit http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html to learn more.
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INTRODUCTION TO
ADVANCED COLLEGES OF AMERICA

STATEMENT OF PURPOSE, VISION, MISSION, AND OBJECTIVES

Advanced Colleges of America is a private institution of higher learning dedicated to offering lifelong
learning opportunities to a diverse population of adult learners in the United States and other countries.
Advanced Colleges of America's programs, which are offered through an online learning process, provide
students the opportunity to acquire practical knowledge and applicable skills at an affordable cost. ACA’s
education model is designed to greatly enhance students’ opportunities for career advancement in their
chosen field.

Advanced Colleges of America maintains the faculty, resources, and support structures necessary to assist its
students in developing and enhancing their capabilities, skills, and effectiveness in their chosen professions.
Based on relevant principles and theories, the focus of Advanced Colleges of America’s programs will be
academically sound, flexible in delivery, and designed and offered to meet the needs of students from
regional, national, and international communities.

Advanced Colleges of America is committed to the traditions of scholarship, and will support and encourage
its faculty and students in their intellectual pursuits. As an obligation to the communities we serve, the assets
represented by our assembled educational resources and the talents of the faculty, students, and staff of
Advanced Colleges of America will be shared freely with scholars, professionals, and community
organizations.

PURPOSE

Advanced Colleges of America is dedicated to advanced study of issues germane to the medical professions.

Within an academic learning environment that extends beyond the common core curricula and concentrated

courses of study, the faculty and administration have defined institutional purposes as follows:

X To function as a community of scholars wherein adult professionals can pursue their academic interests
through dialogue with faculty and students;

X To provide programs designed to challenge professional adults who seek the acquisition of further
knowledge in their respective areas of inquiry;

X To foster critical and creative thinking that identifies problems within the medical environment, and to
explore academic sources for new approaches to problem resolution;

X To promote high ethical standards in personal, academic, and professional conduct;

X To advance international understanding and disseminate a global perspective within the fields of
professional education, clinical exposure, and administration.

VISION STATEMENT

The Vision of Advanced Colleges of America is to establish itself as a prestigious college known globally for
its quality education, its advanced graduates who strive to become leaders in their respective fields and its
highly sought after faculty who take pride in outcomes of excellence.
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MISSION STATEMENT
The mission of Advanced Colleges of America is to provide progressive, technologically based quality
education that will lead to advanced career placement opportunities for our graduates. With our Mission, we
are dedicated to addressing and fulfilling the educational needs of our students with excellence and
effectiveness, coupled with personalized service, while intending to meet various global challenges faced by
humankind.

Advanced Colleges of America creates valuable adult employees by educating students using advanced
teaching methods and technology. We work throughout the community to determine what employers need.
We aim to produce students who possess those skills and exhibit those qualities. Advanced Colleges of
America is dedicated to staying ahead of the ever-evolving skill set required in changing times by regularly
updating our programs. We continuously study and evaluate student outcomes and institutional goal
achievement, and use these results to improve our efforts for our students, staff, employers, and the
community. The expectation prevails that Advanced Colleges of America’s graduates, having pursued their
educational program, are in a position to utilize their acquired proficiencies for occupational positions. At
Advanced Colleges of America, we not only want our students “job ready,” but able to “keep a job.”

OBJECTIVES

Advanced Colleges of America was established to solve the unique problems faced by mature adults with
family and career responsibilities who desire to earn advanced training to prepare them for medical residency
programs, but who are unable to do so at traditional institutions. Our academic programs also prepare other
healthcare professionals (e.g., nurses). In addition, ACA programs will lead to medical assisting careers for
well prepared high school or college students.

Advanced Colleges of America diploma programs are designed in accordance with the following objectives:

1. To provide scholarly and professionally oriented education at the Diploma level for persons preparing
for, or who are engaged in, careers in medicine;

2. To require student acquisition of the core body of knowledge representative of the programs offered;

To address the continually changing climate in the fields of medicine;

4. To ensure relevance and practical application of course content by drawing on the expertise of program

advisory committees and representatives of the medical communities;

To require student knowledge of current and evidenced based information in the field of medicine;

To stimulate and hone higher levels of intellectual, analytical, and critical thinking abilities;

7. To challenge students to study applications in medicine to develop the qualifications to conduct efficient,

independent investigations;

To promote ethical values and foster commitment to lifelong learning; and

9. To address the impending U.S. physician shortage by helping to increase medical school admission, as
well as identifying competitive International Medical Graduates to enter U.S. medical residencies.

(O8]

SN

IS

EDUCATIONAL PHILOSOPHY

Advanced Colleges of America’s academic programs are based on the concept that various disciplines of
medicine must maintain open lines of communication so as to share various advances in all fields and
specialties. As a consequence, the educational philosophy of Advanced Colleges of America is grounded on
the belief that higher learning requires integration of:
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X A common core of knowledge resulting from the methods of investigation germane to a given
discipline,

X Insights gained from related, specialized areas of the discipline,

X An intimate knowledge of a particular area of inquiry.

Our academic programs have been designed in accordance with this philosophy. Advanced Colleges of
America holds to the belief that:
X The central interest of the institution is the learner,
X Learning is an active, lifelong process,
X Experiencing success is crucial to the learning process,
X Dialogue between faculty and student can be a catalyst to learning, and quality of instruction and
learning are inextricably interwoven.

Advanced Colleges of America is committed to providing the strongest possible base for a lifetime of ethical
professional practice approached from an academic and educational perspective. Knowledge, techniques,
skills, and insights gained from individual study are essential to professional preparation. Since learners at
Advanced Colleges of America are highly motivated, well-organized, and self-directed practitioners, these
qualities are readily integrated into the student's professional and personal goals of providing service to their
communities.

Advanced Colleges of America subscribes to the concept of accountability for the quality and accessibility of
its academic programs. As the learner's mode of acquisition undergoes change to accommodate the need to
function in an increasingly complex environment and as knowledge about learning expands, Advanced
Colleges of America believes that continuing program review and assessment is an essential, concurrent
process. Consequently, we value feedback and suggestions from our alumni and affiliates. It is anticipated
that the 21st century will reveal a globally interactive world society to which academic institutions must be
continually responsive.

ACADEMIC EXCELLENCE AWARD

The ACA Academic Excellence Award is given to students who demonstrate excellence in
academic performance. The two students who receive the highest grade per term, per track, in
each online didactic class, will receive 10% credit towards tuition for the next term!

Note: In order to qualify for this award, the grade must be over 90%.

MENTORSHIP PROGRAM

Advanced Colleges of America has established an exciting new program to enhance the experience of our
students through participation in mentoring. The ACA Mentorship Program, which is designed to provide an
additional support system for students, will help students network with their future colleagues, assist new
students during their transition to the online educational environment, and help guide them through the
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externship experience. This program does not replace the college’s professional advising system, but rather
enhances it with additional advice based on the mentor’s own experiences at Advanced Colleges of America.

The Mentorship Program is a mandatory one-to-one mentorship system that pairs students who are enrolled
in the same track—Medical College Track, Medical Specialty Track, or Medical Residency Track. Each
newly incoming student will have a mentor assigned to him/her; the mentor will be a current student at
Advanced Colleges of America who is further along in their ACA experience. The mentor agrees to contact
the mentee once a week to determine if any assistance can be offered.

Students enrolled in the Medical Residency Track (MRT) have the option of pairing up either with a newly
enrolled student (as described above) or with an international medical graduate who is not currently an ACA
student. In addition, MRT mentors are required to conduct a Virtual Residency Clinic in order to assist the
mentees by addressing a variety of issues involved in obtaining a residency position in the United States.

Mentoring one’s fellows is, of course, an honor and a privilege. Moreover, it’s an excellent opportunity in
that one mentor will be awarded a scholarship for being selected as the most outstanding mentor of the year
in Advanced Colleges of America’s annual Mentorship Award program.

Mentorship Award - One award will be awarded annually to the mentor who demonstrates outstanding
leadership, guidance and encouragement. The award will be based on both the recommendation from the
mentee and the faculty members of Advanced Colleges of America. The award will be $1000 towards
tuition.

ACADEMIC FREEDOM

It is the policy of Advanced Colleges of America that teachers and students are entitled to full freedom in
research and in the publication of results, subject to the adequate performance of their other academic duties;
but research for financial return should be based upon an agreement with the authorities of the institution.

Teachers and students are entitled to freedom in the classroom in discussing their subject, but they should be
careful not to introduce into their discussions controversial matters which have no relation to their subject.

Actions by faculty, staff, students, or visitors that unnecessarily and unreasonably obstruct or interfere with
the teaching, research, or learning functions or other normal and necessary activities of Advanced Colleges
of America, or that create an imminent threat of danger to persons or property, may constitute grounds for
suspension, dismissal or termination, or permanent exclusion from the campus.

ENVIRONMENTAL STATEMENT

All of us at Advanced Colleges of America respect our planet Earth, and the natural resources she provides
us with. We’ve all been dreaming about paperless offices and having all records up and running on the
servers but cost, culture and complications all contribute to the lack of 100% Electronic Document and
Records Management System (EDRMS) implementation. However, there are ways to move Advanced
Colleges of America towards becoming almost completely EDRMS dependent. Advanced Colleges of
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America is fully committed to decreasing the carbon footprint of our entire workforce, our student body and
vendors, and to contributing to a world that is far more environmentally conscious, and mindful towards
preserved planet Earth for our children. Reducing our carbon footprint can also be seen as reducing our
energy and resource usage costs and thereby improving the efficiency and costs of managing our college. It
is only a matter of time that government and large organizations will be requiring evidence of effective green
strategies and practical steps to not only alter an organization’s behavior, but make considerable long term
cost and efficiency savings that can be measured. However, as responsible citizens of the Earth, we at
Advanced Colleges of America are committed to conducting business in a manner that manages
environmental issues responsibly. We fulfill this commitment by:

x Complying with environmental regulations

x Conducting operations in an environmentally sound manner

x Applying the principles of reduce, reuse and recycle in all processes

x Promoting environmental responsibility among our employees and students

x Striving to ensure that suppliers agree to comply with environmental regulations

x Pursuing continuous improvement in our environmental performance

x Clearly communicating ACA’s environmental policy, practices, and impact to interested parties

SECURITY & SECURED DOCUMENT REPOSITORY

At Advanced Colleges of America, data security is of the utmost importance. The software and online
services used by Advanced Colleges of America are maintained with modern data security technologies.

1. DocuSign®: DocuSign is an electronic signature software program which handles document signing
online. DocuSign is a fast and secure method of legally signing documents.

2. It’s Learning® “Learning Management System”: The It’s Learning “Learning Management System”
maximizes the educational experience for students. It is an easy to use and advanced platform. Access is
password protected. It's Learninghas a full disaster recovery plan and risk analysis. In cooperation with
its data center provider, Oslo University, a range of measures are in place to prevent a complete system
breakdown. These measures include:

1. Two completely separate power supplies from two different providers.

2. Redundant network connections.

3. Strict access control.

4. Fire extinguishing systems designed not to harm hardware or infrastructure.

3. Focus ® “Student Information System”: This is a secure student information database. Data kept
within the Focus “Student Information System” includes grades, student contact information, and other
documentation. The database is secured behind a firewall. It is only accessible from the web servers.
Within Focus, Advanced Colleges of America restricts who can access private data. It is designed so that
all FERPA and HIPAA guidelines are met. All servers have nightly backup processes. The process
stores 30 days’ worth of nightly backups as well as a monthly backup for 1 year. All backups are stored
on the server itself and shipped offsite in case of a disaster. Focus Server Technicians who have run
simulations insure that all data, on all sites, on any server can be restored in less than 24 hours in case of
the worst possible disaster.
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GENERAL INFORMATION

CALIFORNIA STATE APPROVAL

Non-degree-granting institutions in the State of California receive their authority from the Bureau for Private
Postsecondary Education (Bureau). Advanced Colleges of America is a private institution.

This institution’s application for approval to operate has not yet been
reviewed by the Bureau for Private Postsecondary Education.

Due to the “sunset laws” of operation, the Bureau ceased operation from July 1, 2007 to December 31%,
2009, during which time Advanced Colleges of America began its operations. As such, Advanced Colleges
of America was unable to apply to the Bureau for approval to operate. However, it is the Bureau’s plan to
review colleges that began operations during this sunset period as of January 1%, 2010, and Advanced
Colleges of America is prepared to be reviewed for approval.

California Private Postsecondary Education Act of 2009 §948009 states, “(b) An institution that did not have a
valid approval to operate issued by, and did not have an application for approval to operate pending with, the
former Bureau for Private Postsecondary Education on June 30, 2007, that began operations on or after July
1, 2007, may continue to operate, but shall comply with, and is subject to, this chapter, and shall submit an
application for an approval to operate to the bureau pursuant to this chapter within six months of that
application becoming available. (c) Students seeking to enroll in institutions approved under subdivisions (a)
and (b) shall be notified by the institution, in writing and prior to executing an enrollment agreement, that the
institution’s application for approval to operate has not been reviewed by the Bureau.”

The institution does not have a pending petition in bankruptcy, is not operating as a debtor in possession, has
not filed a petition within the preceding five years, and has not had a petition in bankruptcy filed against it
within the preceding five years that resulted in reorganization under Chapter 11 of the United States
Bankruptcy Code (11 U.S.C. Sec. 1101 et seq.) §94909(a) (12).

ACADEMIC YEAR

The academic year begins on July 1% and continues to June 30™ of the following year (See Appendix C).

CREDIT DEFINITION

Advanced Colleges of America offers classes based on semester credits. Credit units are defined as follows:
Semester Credits: 15 lecture hours equals 1 credit unit, 30 lab hours equals 1 credit unit, and 45 externship
hours equals 1 credit unit.
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OFFICEHOURS

Our office hours are from 8:00 am to 5:00 pm, Monday through Friday, Pacific Time. Advanced Colleges of
America offices are closed on most Federal Holidays. The offices are also closed during the week before
Christmas until the first business day after New Year’s Day.

HOLIDAYS

Advanced Colleges of America observes the following holidays:

Columbus Day
Martin Luther King Day
Veterans Day
President’s Day
Christmas Eve
Christmas Day
Independence Day
Labor Day
Memorial Day

. Thanksgiving Day

. Day After Thanksgiving

. New Year’s Eve

. New Year’s Day

. Good Friday

XA kW=
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EMERGENCY TELEPHONE NUMBERS

Each student must provide the school with one or more telephone numbers where a family member or friend
may be reached in an emergency.

CHANGE OF PERSONAL DATA

Any change of name, address, or telephone number must be reported to the student’s instructor and the
Registrar as soon as the change occurs. Emergency information should be kept current at all times.

INSURANCE

Advanced Colleges of America provides its students with general medical liability insurance covering incidents
that occur while participating in clinical activities during normal class and clinical hours. The general medical
liability insurance policy does not cover health problems, normal doctor visits, or accidents; it is intended to
provide coverage for non-injury causing incidents that may occur during clinical Externships in order to provide
initial protection for our students’ unintentional wrong doing. Students are required to purchase appropriate
health insurance coverage either through Advanced Colleges of America, or their own carrier.

INSTRUCTOR/PROGRAM EVALUATIONS

At the conclusion of every course, students are asked to complete a Course and Instructor Evaluation. The
evaluation asks for feedback on the student’s learning, the instructor’s performance, and the course overall. We
ask for this information to help the school improve its educational effectiveness. This form is available online.
Evaluations are reviewed by the instructorand the President for the purpose of improving the curriculum and the
instructor’s presentation of material. Student participation in the above-mentioned evaluations is greatly
appreciated. The college will also ask its alumni and their employers to complete satisfaction surveys on a
continuous basis.

SUGGESTIONS FROM STUDENTS

Suggestion sheets are available from the administrative office for students who wish to make comments about
any aspect of the school. It is not necessary for students to sign the comment form. However, a signature is
necessary if a response is expected. Suggestions will be responded to in a timely manner. Students are
welcome to send their suggestions via e-mail. The college will respond to all the suggestions communicated to
the administration.

DESCRIPTION OF FACILITIES AND TYPES OF EQUIPMENT

Advanced Colleges of America is located in a commercial building complex in Irvine, California. Our facility
in the Executive Park center in Irvine is a state-of-the-art facility equipped with the latest computer technology
and communication tools. The area occupied by administration is approximately 3500 square feet, excluding
clinical sites and outside departments such as Information and Teaching Technology. The Learning
Management System (LMS) that we use for online learning is furnished by a global leader providing an
Individual Learning Platform tailored to meet the unique needs of every student and educator at Advanced
Colleges of America. This LMS is an easy-to-use online system to help students and faculty stay organized,
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communicate via video conferencing, discussion boards and email, maintain e-Portfolios, and access course
material from any web browser or browser enabled mobile phones.

Online Student Equipment Requirements
Minimum Equipment Requirements for PC Systems:
1.3 GHz Processor
2 GB RAM
DVD Drive
Microsoft Operating System — Windows XP or higher
130 GB Hard Drive
Internet Browser
Internet Access — DSL or Broadband (Wireless)
Soundcard and SpeakersWeb cam

Microphone

Anti-Virus Software
Minimum Equipment Requirements for Macintosh Systems:
The above system requirements apply to Macintosh as well, with the exception of the Windows XP or higher
Operating System.

Related software for Medical Assisting courses is in a PC format. If a student is working from a Macintosh, it
is the student’s responsibility to have access to a conversion software product such as Parallels Desktop 3.0 for
MAC or VMware Fusion (MAC).

Screen Resolution
We recommend setting your screen resolution to 800 x 600 pixels.

Browser Requirements

If a browser is not listed below it has not been tested on the online learning platform. Users risk running into
problems with the course software if they choose to use a non supported browser. Browsers listed below have
been validated with our learning platform.
x Windows Users
o Recommended Version:(Windows Internet Explorer)
f Microsoft Internet Explorer 7.0
o Recommended Version:(Mozilla Firefox)
f Mozilla Firefox 3.0
o Supported versions:(Windows Internet Explorer)
f Microsoft Internet Explorer 6.0
o Supported versions:(Mozilla Firefox)
f Mozilla Firefox 2.0
o Supported versions:(Windows Internet Explorer)
f Microsoft Internet Explorer 8.0
x Mac OS Users
o Recommended Version:(Safari)
f Safari 3.0
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o Recommended Version:(Mozilla Firefox)
f Mozilla Firefox 3.0

o Supported versions:(Safari)
f Safari 2.0

o Supported versions:(Mozilla Firefox)
f Mozilla Firefox 2.0

CATALOG DISCLOSURES

Any questions a student may have regarding this Catalog that have not been satisfactorily answered by the
institution may be directed to:

Bureau for Private Postsecondary Education

P.O. Box 980818

West Sacramento, CA 95798-0818

www.bppe.ca.gov

P: 888.370.7589
As a prospective student, you are encouraged to review this Catalog prior to signing an enrollment agreement.
You are also encouraged to review the School Performance Fact Sheet, which must be provided to you prior to
signing an enrollment agreement.

A student or any member of the public may file a complaint about this institution with the Bureau for Private
Postsecondary Education by calling 888.370.7589 or by completing a complaint form, which can be obtained on
the bureau’s Internet web site www.bppe.ca.gov.

CATALOG DISCLAIMER

This Catalog is not intended to be, and should not be construed as, a contract between Advanced Colleges of
America and its students, either individually or collectively. This Catalog is updated annually. Any changes in
educational programs, educational services, procedures, or policies required to be included in the Catalog by
statute or regulation that are implemented before the issuance of the annually updated Catalog shall be reflected
at the time they are made in supplements or inserts accompanying the Catalog.

All information contained herein reflects as accurately as possible current curricula, policies, tuition, fees, and
requirements for admission to, participation in, and graduation from the programs of Advanced Colleges of
America as of the date of printing.

Consistent with sound educational practices and the requirements of the profession, Advanced Colleges of
America reserves the right, without notice, to modify fees, curricula, policies, and requirements for admission
to, participation in, and graduation from Advanced Colleges of America programs. Students will be officially
informed of any changes that may affect them by the Administration.

In keeping with the school policy of providing an immediate response to the needs of students and employers,
the school reserves the right to make modifications to program content and the structure of curriculum and
schedules without additional charges to the student and within regulatory guidelines. Information contained in
the addendum of this Catalog becomes an official part of the Catalog and supersedes any contradictory
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information contained herein. This Catalog will be updated at least once a year in accordance with regulatory
guidelines.

This publication must be prepared well in advance of the time period it covers. Therefore, changes to some
programs may occur. Programs as described are subject to change with reasonable notice. Some programs
offered may be canceled due to insufficient enrollment, elimination or reduction of programs, or for any other
reason considered sufficient by the Advanced Colleges of America President/Executive Director or designee.
Any questions regarding programs listed in this Catalog should be directed to the President/Executive Director.

Policies and changes made by the Bureau for Private Postsecondary Education issued prior to publishing a new
Catalog will be given to each student and staff member in the form of a memo describing the changes and the
effect on the student and/or staff member. For additional information, please call (888) 823-6765 or 888-82-
ENROLL.

CATALOG OF ENTRY

When a student is admitted, the school accepts the responsibility to provide the vocational/academic program in
which the student has enrolled. To accomplish this goal, all programs are under constant review for
improvement and updating to best meet job market demands.

If any program requirements are changed, students already enrolled will be protected from any hardship
resulting from such changes. Consequently, the course and the unit hour requirements stated in the Catalog at

the time of the student's start date shall determine that student's graduation requirements.

Restarts, however, will be required to meet new program requirements. The Catalog in force at the restart date
will become the Catalog of entry.

ADMISSIONS INFORMATION

GENERAL ADMISSIONS POLICY

Advanced Colleges of America offers a hybrid program with online educational programs and on-site Clinical
Externships to applicants who qualify in accordance with published admission standards. Our classes are
offered in asynchronous mode with some elements of synchronous learning. For example, each class has real
time chat sessions with the students. Asynchronous online instruction differs fundamentally from traditional
classroom instruction in that the student may access the online resources at times that are convenient for the
student’s personal schedule within a range of time as defined by the instructor. Our LMS (Learning Management
System) is an easy-to-use online system to help students and faculty stay organized; communicate via video
conferencing, discussion boards and email; maintain electronic copies of their skill sets and practical
achievements through training (e-Portfolios); and access course material from any web browser or browser
enabled mobile phones. An attitude of openness and a propensity for engaging in inquiry are expected of all
applicants.
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How 1O ENROLL

Advanced Colleges of America accepts students on a continuous enrollment basis. Applications for admission
are available through the Admissions office as well as online through our website at www.AdvancedColleges.us
and may be submitted at any time during the year.

Enrollment / Admissions Requirements and Procedures:
A student shall enroll solely by means of executing an Enroliment Agreement. The Enrollment Agreement s
be signed by the student and by a school official.

The following conditions must be met by each candidate prior to consideration for admissions into ACA:

1. Be at least 18 years of age evidenced by means of an official English translated (where applicable) and fully
legible government issued form of identification at the time of initial signing of school enrollment
documents.

2. Be a legal resident or citizen of the United States if completing any portion of the college when residing in
the United States. We accept all visas except for B, C, M, J, F2. Please note that Advanced Colleges of
America does not currently offer I-20 sponsorships for F-1 visas, and 1-20’s may not be transferred into
Advanced Colleges of America/ For candidates applying to any program except Advanced Medical
Assisting — Medical Residency Track: must have graduated from high school and possess an official English
translation of (where applicable) a high school diploma, a General Equivalency Diploma (GED), or a high
school proficiency examination, while ACA waits to receive your official English translation of the high
school transcript.

3. For candidates applying to Advanced Medical Assisting — Medical Residency Track: must have graduated
from a medical school that appears in Education Commission for Foreign Medical Graduate’s (ECFMG)
International Medical School Directory (IMED — https://imed.faimer.org/), or be ECFMG Certified.

4. Have internet connection, and the ability to video-telephone conference (if cannot meet in person).

Upon meeting the above conditions, prospective students will complete an interview with an Admissions
Advisor in person or via telephone conferencing and may then proceed with enrollment by submitting:

1. A Personal Statement

2. Proof of U.S. citizenship or permanent residency - Any class that is conducted within the U.S. will require
appropriate immigration status of being a U.S. Citizen or Green Card Holder or any other approved status to
enroll for classes in the U.S. Therefore, the required Clinical Observership and Clinical Externships for
IMGs who are not U.S. Citizens or Green Card Holders will be placed on hold (and the students will receive
an “In Progress” grade for AMA — 111) until such time that their immigration status changes to that of a
U.S. Citizen or Green Card Holder or any other approved status to enroll for classes in the U.S., or when
they obtain an F-1 Student Visa from ACA (when available).

3. Proof of Immunizations (according to the CDC)needed before observership or externship
a. Titers: Mumps, Measles, Rubella (MMR), Varicella, Hep B and QuantiFERON-TB Gold
b. Annual Vaccination: Influenza (HIN1 may be required)
c. Every 10 Year Vaccinations: Tetanus and Diphtheria
d. Pertussis: Adults who are 19 through 64 years old are recommended to get a 1-time dose of Tdap in

place of the Td booster they’re recommended to receive every 10 years.
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Transcripts:
a. Official English translation of high school transcript (except if enrolling in MRT program, where proof
of high school graduation is superseded by graduating from a medical school)
b. If transferring credit: official English translation of transcripts from all applicable postsecondary
school(s)
c. If enrolling in Advanced Medical Assisting — Medical Residency Track: official English translation of
Medical Doctorate Degree from a medical school that appears on https://imed.ecfmg.org, or official
English translation of the final medical school transcript, or an ECFMG Certificate.

The following enrollment documents (completed and signed):

Student Enrollment Application

Credit Card Authorization (where applicable)

HIPAA Agreement (Required before observership or externship)
Enrollment Agreement

Clinical Externship Agreement (Required before clinical externship)
School Performance Fact Sheet

FERPA Waiver

Student Tuition and Fee Schedule

Application for Credit (if applicable)

TR e o0 o

Pre-requisites to Externships-AMA Medical Specialty Track and AMA Medical College Track:

1.

2.

Nowe

Basic HIPAA (Health Insurance Portability and Accountability Act) Training and Certificate — must be
completed through ACA’s website official site account at www.hipaagroup.com.

BLS for Healthcare Providers and Heartsaver® First Aid; Certification - part 1 of BLS and First Aid must
be completed through ACA’s website official site account at http://www.onlineaha.org/. The skills test for
BLS For Healthcare Providers and First Aid must be completed within 60 days of completing the online
portion, at the student’s own expense.

Heartsaver Bloodborne Pathogens must be completed through ACA’s website official site account at
http://www.onlineaha.org/.

Overall Grade Point Average (GPA) of 2.0

Attended 2 Virtual Video Chat Sessions per Term

Verification of receipt of signed Externship Booklet

Mid-term evaluation clearance from Dean of Clinicals

Pre-requisites to Externships-AMA Medical Residency Track Only

1.

2.

Basic HIPAA (Health Insurance Portability and Accountability Act) Training and Certificate — must be
completed through ACA’s website official site account at www.hipaagroup.com.

BLS for Healthcare Providers and Heartsaver® First Aid; Certification - part 1 of BLS and First Aid must
be completed through ACA’s website official site account at http://www.onlineaha.org/. The skills test for
BLS For Healthcare Providers and First Aid must be completed within 60 days of completing the online
portion, at the student’s own expense.

. Heartsaver Bloodborne Pathogens must be completed through ACA’s website official site account at

http://www.onlineaha.org/.
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Overall Grade Point Average (GPA) of 3.0

Attended 2 Virtual Video Chat Sessions per Term

Verification of receipt of signed Externship Booklet

Mid-term evaluation clearance from Dean of Clinicals

Previous Externship Evaluation GPA of 80% or higher

Externship Virtual Residency Clinic — Must attend 2 Virtual Residency Clinics per Term

Please note: Students who are enrolled in the Advanced Medical Assistant — Medical Residency Track are
strongly encouraged to complete the above externship pre-requisites prior to first term, so that they can be
considered for externships as of term 1. However please note that even with the completion of the above
certificates, the college cannot guarantee that externships will begin in term 1.

Graduation Requirements

X

Students must demonstrate typing proficiency of at least 25 words per minute and 90% accuracy prior to
graduation. Proficiency may be exhibited through certifications issued after completing typing classes, or
by completing a self-test module at www.typingweb.com/certification.

Students must have an overall grade point average of “C” to graduate from the college. A student in the
Advanced Medical Assisting- Medical College Track must have a grade point average of “B” in order to be
considered for direct medical school entry.

Awarding Credits for Experiential Learning
Advanced Colleges of America allows transfer credit based on previous externship experience. See details in
the Transfer Policy on page 21.

Open Enrollment for Medical Residency Track
Students may either start with externships or online didactics.

The student must complete program within 150% of the estimated scheduled graduation date.

Externships will start every Monday throughout the year. Didactics will start the following term. Students will
start one (1) course the following term and double up the term 3.

Prerequisites for Open Enrollment:

X Must meet entry criteria

Enrollment Application

Supplemental Application

Must be certified in BLS, First Aid, Bloodborne Pathogens, HIPAA & Acculturation
Background Check

Medical Degree (Medical Residency Track)

X X X X X
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NULLIFICATION OF APPLICATION

An applicant's file remains open for 12 months. If an application is not complete within 12 months of
submission of the application form, the application will be nullified. To be reconsidered, the applicant must
then reapply for admission, pay the registration fee in effect at the time of the reapplication, and submit all
transcripts of any academic work completed at another institution subsequent to the original application date,
together with transcripts from the original submission, letters of reference, and a new Statement of Academic
Intent, if required.

ENGLISH LANGUAGE &V ISA SERVICES

All courses are taught in English. All materials are written in English and all student responses are to be in
English. Advanced Colleges of America does not offer courses taught in any other language nor does it offer
language services to foreign students.

International students are encouraged to apply. All applicants must meet the same admission
requirements as U.S. citizens as outlined in the section titted Enrollment / Admissions Requirements
and Procedures.

Students whose native language is not English may be required to take the Test of English as Foreign
Language (TOEFL). The following minimum scores must be obtained: 570 for the PBT (paper-based
test); 230 for the CBT (computer-based test); and 89 for the iBT (internet-based test) or demonstrate
English proficiency through other measures established by the school. Detailed information will be
provided through the admissions office. The TOEFL requirement may be waived for those students
who have completed their education in English from a Foreign Country.

No visa sponsorship is currently being offered by Advanced Colleges of America. Until such time that ACA is
approved by SEVIS for visa sponsorships, individuals on B, F, M, J, C or D visas will not be enrolled.

TRANSFER POLICY / PREVIOUS EDUCATION EVALUATION

Transfer of Credit

1. Transfer of credit from other institutions is encouraged and available for all programs. Applicants may
request an informal transfer of credit evaluation prior to admission. Official notification of credits that
have been accepted for transfer to a program normally occurs at the time an offer of admission is made
or during the student’s first term of enrollment. Competency-based credit is granted for knowledge
and/or skills acquired through previous externship experience. Transfer credit for externship may be
determined by written examination, and/or practical examinations, and/or articulation arrangements with
other institutions providing externship.

2. Evaluation of credits for transfer to a program will require the following documentation: a copy of the
transcript that reflects the course being evaluated, and a copy of the school/institution/university/college
Catalog course description for non-U.S. institutions. Please be advised that evaluation of credits for
transfer from non-U.S. institutions will normally require transcripts to be evaluated and certified by a
National Association of Credential Evaluation Services (NACES) member agency. Transfer of credit
documentation, when requested, should be submitted to the Office of Admissions.
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3. Graduation requirements are determined by combining the transfer credits allowed and the required
academic work to be successfully completed at Advanced Colleges of America. Students may request a
copy of the transfer evaluation from the Department of Admissions or Registrar’s Office.

4. For the purposes of direct medical school entry for graduates of Advanced Medical Assistant — Medical
College Track program, Advanced Colleges of America has entered into an Articulation Agreement with
the University of Sint Eustatius, School of Medicine (www.eustatiusmed.edu), located in the
Netherlands Antilles (Caribbean).

5. For the purposes of establishing a baseline transfer standard for clinical externships that would be
similar in nature to the college’s Advanced Medical Assisting — Medical Residency Track, Advanced
Colleges of America has entered into an Articulation Agreement with AmeriClerkships Medical Society
(www.americlerkships.org), located in Irvine, California, with clinical sites across the United States.

6. Due to their advanced medical degrees and already completed studies (at an institutional that offers
course and clinical work that are more advanced than that of Advanced Colleges of America, such as a
medical school or a medical school affiliate who manages medical student and medical graduate clinical
rotations/clerkships/externships/experiences), International Medical Students and Graduates may
transfer credit for the following 3 classes (totaling 9.5 units) and externships (totaling up to 12.5 units),
in any combination:

(1) Medical Terminology, Anatomy and Physiology

(2) Pharmacology & Office Emergencies

(3) Clinical Medical Assisting and corresponding Lab

(4) Clinical externships in Family Medicine, Internal Medicine, Pediatrics, Obstetrics & Gynecology,
General Surgery and Psychiatry

Minimum Requirements for the Evaluation of Transfer of Credit:
Credits evaluated for transfer from other educational institutions must have been:

X

Earned and recorded on an official transcript at a school that was accredited by an agency recognized by
either the U.S. Department of Education or the Council for Higher Education Accreditation.

Earned in courses posting a “C" (2.0 on a 4.0 scale) or higher.

A grade of at least 70% on an official clinical evaluation for externships.

Earned in a course where the content is equivalent to the corresponding Advanced Colleges of America
course, which must be approved prior to registering for the course.

The school also considers credits for transfer from educational accomplishments attained in extra-
institutional settings that are recognized by the American Council on Education’s (ACE) Center for Adult
Learning and Educational Credentials.

Maximum Number of Credits Permitted for Transfer:
The maximum number of credits accepted for transfer to Advanced Colleges of America program is 30 percent
of the required number of credits to complete the particular program.

Reconsideration of a Transfer of Credit Evaluation:

Students may request a review of a transfer of credit evaluation by submitting a written request to the Office of
Admissions within 30 days of receiving an evaluation. Recognizing that transfer of credit evaluations are based
on a number of important factors, written requests for their review should explain, in detail, the issues or
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circumstances that led the student to believe the evaluation was flawed or that an error was made during the
evaluation process. The outcome of this review is final.

NOTICE CONCERNING TRANSFERABILITY OF CREDITS

The transferability of credits earned at Advanced Colleges of America is at the complete discretion of an
institution to which you may seek to transfer. Acceptance of the credits or diploma you earn in your
educational program is also at the complete discretion of the institution to which you may seek to transfer. If
the credits or diploma that you earn at this institution are not accepted at the institution to which you seek to
transfer, you may be required to repeat some or all of your coursework at that institution. For this reason, you
should make certain that your attendance at this institution will meet your educational goals. This may include
contacting an institution to which you may transfer after attending Advanced Colleges of America in order to
determine whether your credits or diploma will be accepted for transfer.

For the purposes of direct medical school entry for graduates of Advanced Medical Assisting— Medical College
Track program, Advanced Colleges of America has entered into an Articulation Agreement with the University
of Sint Eustatius, School of Medicine (www.eustatiusmed.edu), located in the Netherlands Antilles (Caribbean).
For the purposes of establishing a baseline transfer standard for clinical externships that would be similar in
nature to the college’s Advanced Medical Assisting — Medical Residency Track, Advanced Colleges of
America has entered into an Articulation Agreement with AmeriClerkships Medical Society
(www.americlerkships.org), located in Irvine, California, with clinical sites across the United States.

CANCELLATION/WITHDRAWAL

Students may withdraw from the program and receive a refund as outlined in the school’s TUITION REFUND
POLICY below.

Students who find it necessary to discontinue their training are advised to meet with an Admissions
Representative to discuss their situation and submit written notification of their request.

Whether termination of enrollment is voluntary or involuntary, students should realize that they remain
obligated for the amount of unpaid tuition and fees due to the school based on the refund policy. Students have
the right to appeal dismissal decisions made by the school administration by submitting a written request to the
President describing any mitigating circumstances or conditions that warrant special consideration. If the
appeal is accepted, the student may be reinstated according to special terms and conditions stipulated by the
President.

TUITION REFUND POLICY

STUDENT’S RIGHT TO CANCEL

I. You have the right to cancel your agreement for a program of instruction, without any penalty or
obligations, through attendance at the first class session or the seventh day after enrollment, whichever is
later. After the end of the cancellation period, you still have the right to cancel at any time; and you have
the right to receive a pro rata refund if you have completed 60 percent or less of the scheduled days in the
current payment period in your program through the last day of attendance.
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2. Cancellation may occur when the student provides a written notice of cancellation at the following address:
Advanced Colleges of America, 26 Executive Park, Irvine, CA 92614, United States of America. This can
be done by certified mail, email or by hand delivery.

3. The written notice of cancellation, if sent by mail, is effective when deposited in the mail properly
addressed with proper postage.

4. The written notice of cancellation need not take any particular form and, however expressed, it is effective if
it shows that the student no longer wishes to be bound by the Enrollment Agreement.

5. If the Enrollment Agreement is cancelled, the school will refund the student any money he/she paid, less a
registration or administration fee not to exceed $250.00, and less any deduction for equipment not returned
in good condition, within 45 days after the notice of cancellation is received.

WITHDRAWAL FROM THE PROGRAM

As stated above, you may withdraw from the school at any time after the cancellation period (described above)
and receive a pro rata refund if you have completed 60 percent or less of the scheduled days in the current
payment period in your program through the last day of attendance. The refund will be less a registration or
administration fee not to exceed $250.00, and less any deduction for equipment not returned in good condition,
within 45 days of withdrawal. If the student has completed more than 60% of the period of attendance for which
the student was charged, the tuition is considered earned and the student will receive no refund.

For the purpose of determining a refund under this section, a student shall be deemed to have withdrawn from a

program of instruction when any of the following occurs:

X The student notifies the institution of the student’s withdrawal or as of the date of the student’s withdrawal,
whichever is later.

X The institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to
abide by the rules and regulations of the institution; absences in excess of maximum set forth by the
institution; and/or failure to meet financial obligations to the School.

X The student has failed to attend class for three (3) weeks.

X The student fails to return from a leave of absence.

For the purpose of determining the amount of the refund, the date of the student’s withdrawal shall be deemed
the last date of recorded attendance. The amount owed equals the daily charge for the program (total
institutional charge, minus non-refundable fees, divided by the number of days in the program), multiplied by
the number of days scheduled to attend, prior to withdrawal. For the purpose of determining when the refund
must be paid, the student shall be deemed to have withdrawn at the end of three (3) weeks. If the student has
completed more than 60% of the period of attendance for which the student was charged, the tuition is
considered earned and the student will receive no refund.

STUDENT TUITION RECOVERY FUND

You must pay the state-imposed assessment for the Student Tuition Recovery Fund (STRF) if all of the
following apply to you:
1. You are a student who is a California resident and prepays all or part of your tuition either by cash,
guaranteed student loans, or personal loans;
2. Your total charges are not paid by any third-party payer such as an employer, government program,
or other payer unless you have a separate agreement to repay the third party.
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You are not eligible for protection by the STRF and you are not required to pay the STRF assessment if either
of the following applies:
1. You are not a California resident;
2. Your total charges are paid by a third party, such as an employer, government program or other
payer, and you have no separate agreement to repay the third party.

The State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic
losses suffered by California residents who were students attending certain schools regulated by the Bureau for
Private Postsecondary and Vocational Education.

You may be eligible for STRF if you are a California resident, prepaid your tuition, paid the STRF assessment,
and suffered an economic loss as a result of any of the following:

1. The school closed before the course of instruction was completed;

2. The school’s failure to pay refunds or charges on behalf of a student to a third party for license
fees or any other purpose, or to provide equipment or materials for which a charge was collected
within 180 days before the closure of the school;

3. The school’s failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to
closure in excess of tuition and other cost;

4. There was a decline in the quality of the course of instruction within 30 days before the school
closed or, if the decline began earlier than 30 days prior to closure, the period of decline
determined by the Bureau;

5. An inability to collect on a judgment against the institution for a violation of the California
BPPE’s AB-48 Act.

STUDENT RECORDS

A file is maintained in the Office of the Registrar for each student and contains information pertaining to
application, curriculum, finances, and transcripts.

Retention of Student Records

Advanced Colleges of America maintains records of names, addresses, e-mail addresses, and telephone
numbers of each student who is enrolled in an educational and/or clinical program at this institution.

For each student granted a diploma, Advanced Colleges of American maintains permanent records of all of the
following:

(1) The diploma granted;

(2) The date on which that diploma was granted;

(3) The courses and units on which the diploma was based;

(4) The grades earned by the student in each of those courses.

2010 - 2011 Catalog Advanced Colleges of America Revised 11/12/2010 Page 26

www.advancedcolleges.us



U.S. Toll-Free: 1.888.823.6765
Tel: US +949.417.8982
Fax: US +949.242.2602 ACA

26 Executive Park, Suite 270 Advanced CO"egeS a
Irvine, California 92614 Of America

United Sthies ol imieris For Global Healthcare Professionals
web: www.advancedcolleges.us

TRANSCRIPTS

The Registrar maintains academic records of all course work completed at the school. Transcripts will be
released only after receipt of a signed, written request from the student.

Transcripts issued to the student will be marked “Issued to Student.” Students are allowed one transcript at no
charge. A fee of $15.00 is charged for each additional transcript.

No official transcript(s) may be released if records are on hold for financial reasons or missing documentation
(see Records on Hold policy.) Students may request an unofficial transcript in this case. The word “unofficial”
will be stamped/imprinted on the transcript.

Third-party transcripts from other institutions cannot be released to any individual or institution.

REQUESTING DUPLICATE OR REPLACEMENT COPY OF TRANSCRIPT

To request a duplicate or replacement copy of a transcript, a request must be submitted in writing with payment
of the applicable fee. Each transcript fee is $15. The request should include the following information:
1. Full name
Former name (if different)
Social Security number
Number of copies needed
Dates of attendance or year of graduation
Type of document requested
Address(es) to which the documents are to be mailed
Signature

e A i

Mail or deliver requests to:
Advanced Colleges of America
Registrar’s Office
26 Executive Park, Suite 270
Irvine, CA 92614, USA
Please allow 3 to 5 business days for processing of all requests.

PLEASE NOTE: Document requests will not be filled until all financial obligations to the school have
been met. Please see “Records on Hold” below for more information.

RECORDS ON HOLD

Academic records may be placed on hold for any of the following reasons:
1. Failure to submit an official transcript from a prior institution of study;
2. An unmet financial obligation to Advanced Colleges of America;
3. Failure to return school equipment;
4. Default on a federal student loan.
Until the hold is removed, individuals will not be allowed to:
1. Restart school from a withdrawal status;
2. Obtain an official transcript; or
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3. Receive an official Diploma.

Appeals to this policy may be made to the President. The President will notify the student in writing regarding
the outcome of the appeal.
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FACULTY AND STAFF

The academic strength of Advanced Colleges of America lies in its ability to access academically rich resources
through a wide and flexible network of faculty members. We hire only those faculty members who have
excellent academic backgrounds and experience in the fields in which they want to teach. Faculty members
listed below do not constitute the entire network of Advanced Colleges of America faculty.

The following group of faculty members has collaboratively designed the curriculum, reviewed the course
outlines, and is responsible for delivery of the program in terms of guiding students and grading student work

products.

STAFF

Dr. Pedram Mizani, M.D., M.H.S.A.
President & Chief Clinical Officer
Family Medicine

Master of Health Services Administration

Dr. Nasser Horriat, D.E.
Director of Operations and Revenue

Jacquelyn Willey
National Externship Coordinator
Medical Development Department

Manu Bartlett
Registrar
Student Services & Career Placement Coordinator

Doctor of Engineering Financial Assistance Services

Dr. Angelique Serbia, M.D.
Physician
Program Supervisor

Lyle Beltran
Admissions Advisor

Summer Goebel

Shem Sandefur, M.A. Admission Advisor

Senior Advisor

Acculturation and Residency Application Services Emerald Dang

Department Admission Advisor

Master of Arts, English Literature and Literary

Theory Julie Kim
Admission Advisor

Jenifer Machado

Senior National Externship Coordinator
Medical Development Department
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FACULTY

Pedram Mizani, M.D., M.H.S.A.

Family Medicine — Board Eligible

Residency, Morehouse School of Medicine — Chief Resident
M.D., St. Matthews University School of Medicine
M.H.S.A., St. Joseph's College of Maine

B.A., California State University Fullerton

Angelique Serbia, M.D.

M.D., Tulane University School of Medicine
B.A., University of California, Berkeley
Certificate in Medical Assisting

Certificate in Phlebotomy

Michelle M. Davis, Ph.D.

Ph.D., Holistic Health Science, Madison University

M.S., Physician Assistant Studies, University of Nebraska Medical Center

B.S., Physician Assistant Program, University of Nebraska Medical Assistant Program
Diploma in Medical Assistant/Surgical Technologist, Academy of Health Sciences

Shem Sandefur, MA

English Literature, Old Dominion University

American Literature, BA, Old Dominion University

Teaching Expertise: English Composition I and English Composition II

Tara Schickel, MPH

MPH, California College for Health Sciences
BSN, IU Southeast

INSTRUCTIONAL METHODS

INSTRUCTIONAL METHODS

ACA is an e-Learning based college, delivering programs using hybrid online models that have demonstrated
effectiveness for adult learners, using It's Learning (www.ItsL.earning.com) student Learning Management
System (LMS) as the teaching platform. Our hybrid online delivery system encourages contact between
students and faculty, allows for prompt feedback, develops reciprocity and cooperation among students, and
uses active learning techniques. For example, ACA’s hybrid program encompasses a first interview face to face
meeting (in-person, or online using video-telephone conferencing modalities such as Skype®
(www.Skype.com) and GoToMeeting® (www.gotomeeting.com) prior to admission. It also includes weekly
online assessments and synchronous chat, asynchronous online threaded discussion, e-mail, online exams, in-
person introductory Observerships in affiliated clinics (for MST and MCT), and hands-on clinical Externships
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in a multi-disciplinary fashion. Students may complete the courses on their own weekly schedule, with the
exception of scheduled functions (online chats, homework assignments due, exams, etc.) Throughout the
program, faculty stay connected with students, using the LMS’s internal video-telephone conference tools, as
well as Skype.

Students may register for up to 2 courses (6.5 units maximum) each term (5 weeks). Ongoing assistance is
provided to each student whenever requested or deemed appropriate by faculty or staff. Students must earn a
minimum overall Grade Point Average (GPA) of C (or 2.0) in order to graduate with an Advanced Medical
Assistant Diploma and a GPA of 3.0 or better for graduates of Advanced Medical Assisting — Medical College
Track to be considered for direct medical school entry into our affiliated medical school(s).

LIBRARY

Advanced Colleges of America has a contract with the Library & Information Resources Network (LIRN). The
primary function of the LIRN electronic library is to provide access to electronic research resources to ACA
staff and faculty as well as its students. This resource is seamlessly integrated into our student Learning
Management System, so that students and faculty may access the library with ease through the internet.

SCHOLASTIC STANDARDS

GRADING SYSTEM

Advanced Colleges of America continually evaluates students’ educational progress through examination and
clinical evaluation of students’ knowledge, for which Advanced Colleges of America awards letter grades with
corresponding grade points when applicable. Advanced Colleges of America’s grading system consists of the
following designations:

Grade Description Percent Grade Point
A Excellent 90-100 4.0
B Very Good 80-89 3.0
C Average 70-79 2.0
D Unacceptable 60-69 1.0
F Unsatisfactory 0-59 0.0
I Incomplete
1P In-Progress
W Withdrawl

Advanced Colleges of America uses a system of letter grades for online courses.

Advanced Colleges of America accepts passing grades of C or better for transfer credits. The range of passing
grades is A to C, thus providing three specific steps with which to demonstrate a student's progress within a
course. For the student to graduate, he or she must achieve a grade point average (GPA), including transfer
credit, of at least C (2.0).
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I-Incomplete

If a student has not completed a course within the specified time, the instructor may grant an "I"
(Incomplete) and one-month (1) extension for completion. At the end of the extended period, a final
grade must be recorded.

IP-In-Progress
The grade of “IP” is assigned when the course extends for more than a semester.

W-VWithdrawal

The student may withdraw from any course before the end of the first week. This would be considered a
“no record” withdrawal. At the end of this time, the instructor may withdraw the student from the
course and issue a "W" if the instructor believes the student's progress is insufficient to warrant
extension. A student who withdraws, or is withdrawn, may retake the course, but forfeits tuition
previously paid for or during initial registration in the course.

F-Unsatisfactory
The instructor will record the course grade of “F” if, in the instructor's academic judgment, the quality
and quantity of the work submitted indicates unsatisfactory course performance.

Grade Reports

Grades will be available for review by 5:00 .p.m. (Pacific Time) three (3) days after the conclusion of each
week. Final grades will be available for review by 5:00 p.m.(Pacific Time) three (3) days after the conclusion
of the term.

Standards for Academic Achievement
Student learning for each course in our programs is assessed by examination, student participation, and
satisfactory completion of all course requirements.

The course instructor is responsible for assessing and documenting that the instruction offered has led to and
resulted in the achievement of the learning objectives for each course, and for administering and grading the
examination questions for the courses he or she teaches.

Standards for student achievement include the following:
1. Demonstration of the acquisition of basic knowledge of course content,
2. Demonstration of the acquisition of the core body of knowledge representative of the Diploma
programs offered,
3. Demonstration of critical and analytical thinking appropriate to the Diploma program, and
4. Demonstration of clinical skills.

Satisfactory Academic Progress

Satisfactory Academic Progress (SAP) is defined as meeting acceptable standards as defined by pre-determined
objectives of the institution. These objectives are directly correlated to the performance standards set by the
institution.
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The elements of satisfactory progress are as follows:

Satisfactory progress is evaluated at 25%, 50%, 75%, and 100% points of the program as measured by
completed lessons. The student is required to make quantitative progress toward program completion.
Lessons must be received from the student in a timely manner. The student must also meet the Attendance
Policy.

The student’s academic average is reviewed to determine qualitative progress. The minimum required is 70%
at the conclusion of each evaluation period, and students must repeat any classes in which they earn less than a
70% average. Course work repeated may adversely affect a student's academic progress in terms of the
maximum time frame. Students who withdraw from the program will receive a grade of “F” in each class
interrupted by the withdrawal. All interrupted classes must be repeated upon readmission to the institution.

Maximum Time Frame

Students must complete their programs within 1.5 times the scheduled program length. As an example, in a
program that has a normal length of completion of 500 hours, if for a legitimate reason the student must take
longer to complete the program, the maximum amount of time allowed is 750 hours; a Medical Residency
Track student who is expected to complete this program within 33 weeks and is concurrently studying for
his/her United States Medical License Examinations may be allowed to complete this program within 49.5
weeks (a 16.5 week extension), applicable to both online didactics and onsite Externships. If a student fails to
complete the program in the maximum time, the student will be withdrawn from the course and a refund will be
given as applicable.

ATTENDANCE

To stay in compliance with state and federal regulations, Advanced Colleges of America is required to maintain
accurate attendance records in all courses. Online courses are no different from classroom courses in this
regard. However, participation must be defined in a different manner. Student "attendance" in online courses
will be defined as active participation in the course as described in each course syllabus.

Online instruction differs fundamentally from traditional classroom instruction in that the student may access the
online resources at times that are convenient to the student’s personal schedule within a range of times defined by
the instructor. However, consistent attendance is required to successfully complete an online course. Attendance
will be monitored by timely submission of discussion question responses, assignments, tests, homework, projects,
etc. A student is expected to complete all assignments by the appropriate due date. An online student who submits
at least one gradable activity is considered present or having attended class for that week. The week begins on
Monday at 12:00 am Pacific Time, and ends the following Sunday at 11:59 pm Pacific Time.

Attendance in online programs is determined by the student’s submission of educational products in accordance
with the normal time schedule for the course in which the student is enrolled. Students receive the evaluation of
all their products in three days.

It is understandable that extenuating circumstances may occur, such as an extreme illness, a death in the family, legal
matters, or military duty. It is the student’s responsibility to provide appropriate documentation to substantiate such
circumstances, at which time the instructor will determine if an extension is warranted. Students and instructors of
online courses will adhere to the academic calendar and appeal process. Circumstances that are NOT considered
extenuating:
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X Registering late for the class

X Failing to read the syllabus

X Failing to plan appropriately

X Not having the appropriate textbook or software

For purposes of this policy, days missed do not include days absent during an approved leave of absence.

LEAVE OF ABSENCE

Students are entitled to take only one leave of absence during any academic year. The duration of the leave of
absence may not exceed 180 days. Requests for leave must be submitted to thePresident, include an anticipated
return date, and be signed by the student. Failure to return to school as scheduled without prior written
notification to and approval from the President will result in immediate dismissal. Any refund due will be made
within 45 days from the end of an approved leave of absence.

The President may grant leaves of absence and/or waive satisfactory standards temporarily for circumstances of
poor health, family crisis, or other significant occurrences outside the control of the student. It must be
demonstrated by the student that the circumstances had or will have an adverse impact on the student's
satisfactory progress in the academic program. No waivers will be provided for graduation requirements. Time
for an approved leave of absence will not be included in the calculation of a student's maximum time frame.

Leave of absence (LOA) may be granted under special circumstances. There are two categories of LOA:
1. General LOA for emergency or personal purposes, up to 180 days;
2. Medical LOA for medical situations, up to 180 days.

Only the President is authorized to grant a leave of absence. All medical leaves of absence, whether requested
in advance or based on an emergency situation, must be documented by a doctor’s statement.

The student completes the request for LEAVE OF ABSENCE for approval by the President, and the Registrar
completes the STUDENT STATUS CHANGE and ensures the proper distribution of both documents.

ACADEMIC ATTENDANCE PROBATION

Students will be notified in writing when they are placed on Academic Attendance Probation and will be
informed of the steps necessary to be removed from probationary status. Students will also receive attendance
or academic advising, from the President, or designee, as appropriate, when they are placed on probation. The
institution will notify a student by email if he or she is being administratively withdrawn for unsatisfactory
academic progress.

Appeal Process
The academic appeal process is as follows:
1. Challenging the record for purposes of changing any of its contents must be requested in writing, stating
fully the reason for the challenge.
2. The President, in consultation with the instructor, will review all requests, and a determination will be made
to either maintain or change the extant record.
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3. The student may meet with the President and anyone else he or she may designate to review the
conclusions.

4. Should further review be requested by the student, a disinterested third party with competence in the
program will be asked to review the student's records and findings and make a recommendation to the
President for final action.

A student placed on academic probation or deemed as failing to make Satisfactory Academic Progress may
review the determination, and may appeal the determination through the President whose judgment in this
matter shall be final, conclusive, and binding.

Academic Difficulty

Academic support is required for students on academic probation. Students must meet with their instructor or a
designated academic advisor to discuss the factors interfering with their academic progress, determine an
appropriate course selection before registering for the next semester, and develop an individual plan/contract for
academic success. The student must meet the terms of the probation plan including a 2.0 GPA during the
following term and/or meet the minimum GPA for good standing. A copy of the ACADEMIC DIFFICULTY
ANALYSIS FORM should be provided to the Registrar and placed in the student’s academic file for follow-

up.

DISMISSAL

Dismissal from Advanced Colleges of America may occur if the student does not show satisfactory progress in
the program in which he/she is enrolled, if the grade point average falls below that required for graduation, if
the student does not comply with the requirements accompanying academic probation, if online courses are not
completed as required, if tuition and fees as listed in the Catalog are not paid, if the student engages in
plagiarism or submits coursework or examinations for credit that are falsified, or if the student engages in
conduct contrary to the Student Code of Conduct.

PROBATION

If, at the end of a probationary period, the student has not corrected the progress deficiencies, the students may
be subject to be withdrawn at the discretion of the President, and may be deemed ineligible for graduation.

If the student has corrected the progress deficiencies, then the President shall execute a STUDENT NOTICE
OF REINSTATEMENT and a STUDENT STATUS CHANGE and send to the Registrar.

STUDENT RIGHT TO APPEAL

1. A student may appeal in writing to the President within ten (10) days of notification of academic probation
or dismissal. Such appeal must contain a review of any extenuating circumstances that the student feels
may apply.

2. The President shall confer with other members of the faculty and administration that may be appropriate and
notify the petitioner within thirty (30) days of receipt of appeal whether reinstatement will occur or the
appeal is denied.

3. Students reinstated upon appeal are on a probationary status for the next evaluation period, during which
time they must meet the terms and conditions set out in the President letter granting the appeal. At the end
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of the evaluation period and at the end of every evaluation period thereafter, the student’s academic status
will be reviewed.

4. The student may continue on probation as long as he or she meets the terms of the probation, until such time
as satisfactory academic progress status is regained. The student reinstated after dismissal and appeal is not
eligible for financial aid until he or she regains satisfactory progress status by meeting the minimum
satisfactory progress standards.

CREDIT UNITS

Online classes are delivered in such a way so that they achieve the same objectives as on-ground classes.
Students are recommended to log in regularly every week for 19.5 hours or more for every 3 semester unit
class.

Advanced Colleges of America’s instructional model is based on the notion that the mature professional is
resourceful, organized, and time conscious. Therefore, self-pacing with weekly deadlines is essential for
students enrolled in Advanced Colleges of America’s educational programs.

FINAL GRADE REPORT

A final grade report (Transcript) is prepared for each student at the end of each grading period and provided to
the student no later than 10 days after the end of the grading period. Entries on the final grade report for
each grading period may be handwritten and must contain the following:
1. Student's name and Social Security number
Grading period start and end dates
Program name
Course number and title
Final grade
Clock hours completed
Grade point average for the period
Cumulative grade point average
Absences (by course)

A R Ul

All of the above information will be kept in the student’s record.

GRIEVANCE RESOLUTION POLICY AND PROCEDURES

Students are encouraged, at all times, to communicate their concerns to instructors and the President for

amicable solutions. Please use the following procedures to handle any and all complaints:

1) The student should first express concern in writing using the GRIEVANCE RESOLUTION FORM and
submit to his/her primary instructor for resolution.

2) If the instructor cannot solve the issue, then a written request should be submitted to the President for
resolution.

3) The President will verify that the student has made an attempt to resolve the incident or complaint. If the
student has followed the above three steps, the President will call a grievance session and include all of the
concerned parties. Each party involved may be asked to present their version of the incident prior to all
parties being present.
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4) Any and all students or instructors involved must be present at the time of the grievance meeting. All
parties will be allowed to present evidence or testimony concerning the incident. The President will then
issue a statement to all parties within 48 hours of the grievance meeting conclusion. If the decision is
unacceptable to the student, the student must, within 48 hours, send written copies of all documents and a
cover letter to the President explaining why he/she believes the decision is unacceptable. All complaints
will then be resolved within thirty days from the receipt of the initial incident report date.

5) The school has the right to suspend the student until the problem is resolved if the student does not follow
the proper grievance procedures.

6) Continued unresolved complaints may be directed to:

Bureau for Private Postsecondary Education
P.O. Box 980818

West Sacramento, CA 95798-0818
www.bppe.ca.gov

A student or any member of the public may file a complaint about this institution with the Bureau for Private

Postsecondary Education by calling 888.370.7589 or by completing a complaint form, which can be obtained on

the bureau’s Internet Web site www.bppe.ca.gov.

STUDENT SERVICES

ACADEMIC ADVISEMENT AND COUNSELING

Advanced Colleges of America makes a distinction between counseling and advising. Counseling is defined by
Advanced Colleges of America as a service that should be provided by trained professional counselors. These
problems are outside the scope of and the experience of school personnel. Students that need counseling are
referred to various agencies that could help them.

Advanced Colleges of America conducts academic advisement. Academic advisors assist students in creating
individualized educational plans. Advisement includes planning an appropriate program of study and helping
the student schedule classes. Advisors provide guidance with specific program requirements as well as general
school requirements and procedures. Advisors can also assist students with developing their career goals and
making both short- and long-term plans to reach those goals.

Students pursuing a program are strongly urged to communicate periodically with their advisors. It is the
student's responsibility to initiate contact with his/her assigned advisor. Advisement services are provided
without charge.

All students are entitled to a high quality advising system to be provided by Advanced Colleges of America.
The following factors are characteristic of our advising system:
x Accessibility to students;
Adequate time spent advising students;
Familiarity with the requirements of various school programs;
Ability to relate successfully to a wide variety of students for the purpose of advising;
Knowledge of resources available for meeting students’ needs and for keeping adequate records.

X X X X

Advisor Role and Responsibilities:
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The academic advisor, whether faculty or staff member, helps coordinate the student’s educational experiences.
As such, the academic advisor’s responsibilities include the following:

X

X
X
X

xX X

Helping students define and develop realistic educational and career goals;

Assisting students in planning a program consistent with their abilities and interests;

Assisting students in monitoring and evaluating their educational progress;

Discussing linkages and relationships between instructional programs and occupational careers, and
assisting students in identifying career opportunities;

Informing students of the nature of the advisor/advisee relationship;

Interpreting and providing a rationale for instructional policies, procedures, and requirements;
Monitoring all designated educational transactions, i.e., course selection, changes of major, graduation
requirements, etc;

Maintaining an advising record for each student; and

Designating and posting hours available for advising.

Advisee Role and Responsibilities:

Students carry a portion of the responsibility in the advising process. In the interest of successfully completing
a certificate program, a student must be pro-active in finding the necessary resources for attaining a certificate.
In order to contribute to an effective advising relationship, students are expected to:

X X X X

Schedule and attend an advising session prior to course registration. Advising sessions may be
conducted via email or telephone, depending on the need of the advisor or the advisee;

Clarify personal values, abilities, interests, and goals;

Remain knowledgeable of all graduation requirements and adhere to institutional policies, procedures,
and deadlines;

Prepare for each advising session;

Follow through on actions identified during each advising session;

Responsibly evaluate his/her advisor in order to strengthen the quality of advisement;

Become familiar with Career & Alumni Services and other campus resources.

The advisor is the primary person who works with a student experiencing academic difficulty or on probation.
The advisor and advisee enter into an agreement stating what the problems are and how they may be solved.
The agreement is for a specified period of time, and the student must meet the requirements of the agreement.

Advisor Qualifications:
Staff and faculty are trained in basic advising techniques several times each year. General oversight is provided
by the President.
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A WRITTEN RECORD OF THE ADVISEMENT APPOINTMENT AND TOPICS COVERED MUST BE MADE
BY THE FACULTY OR PRESIDENT AND SENT TO THE REGISTRAR FOR PLACEMENT IN THE
STUDENT’S RECORDS. THE REGISTRAR IS REQUIRED TO PLACE THE WRITTEN RECORD IN THE
STUDENT’S PERMANENT FILE.

PLACEMENT ASSISTANCE

The Placement Director is responsible for maintaining all job referral activities and for locating jobs within the
local business community. The school will set up interviews for as many graduates as possible with healthcare
institutions across the United States. It is the Career & Alumni Services Coordinator’s responsibility to ensure
the following:
X Develop and maintain a job network within the country;
X Assist in job search and placement;
X Provide readiness discussions and training in accordance with school policies and contract requirements;
X Search for and develop employment opportunities through personal and media contact with employers;
X Research and develop potential business/industry training contracts that could be serviced by the school.
Additionally, students can benefit from assistance in the following areas:
Preparing resumes;
Developing job interviewing skills;
Identifying job position openings;
Following up with employers after interviews;
Securing opportunities for advancement once hired;
Developing and utilizing a network of professional contacts who can aid the job search effort.

A

Guarantee Disclaimer

The Career & Alumni Services Department is committed to assisting graduates find suitable employment.
However, Advanced Colleges of America or its Career & Alumni Services Department cannot guarantee
employment or salary amount to any student, recent graduate, or alumni of this school.

Staff Interaction

Instructional staff is aware of the fact that they are to do more than "impart facts." Classroom functions must be
consistently aimed at helping students prepare for future jobs. Hands-on skill building is a critical component
of ACA programs and functions as a preparatory measure for future on-the-job-training.

Placement Process
Placement includes two (2) elements:
1. Casual placement while the student is attending school, and
2. Academic and professional career placement after graduation.
The placement process starts upon the student’s initial contact with the school and may resume one month prior
to the student’s expected graduation date.

Students must request specific employment services from the Career & Alumni Services Department. The
student, upon enrollment, signs a FOLLOW UP AGREEMENT indicating the student’s responsibility to
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report any employment received after graduation by submitting the VERIFICATION OF EMPLOYMENT
FORM.

Career & Alumni Services personnel will assist students in developing contacts and setting up interviews;
students will conduct Internet job searches, using their own computers.

TUTORIAL PROGRAMS

If a student at risk requests a tutor, Advanced Colleges of America will assist the student in finding a suitably
qualified person. All tutors suggested by Advanced Colleges of America must have received a written referral
from a current member of Advanced Colleges of America faculty as well as training and guidance on effective
tutoring. Tutors are not guaranteed by Advanced Colleges of America to be available. In the event that a
designated tutor is unavailable, Advanced Colleges of America will assist the student in finding a qualified tutor
that the student can hire.

H OUSING

Advanced Colleges of America does not assume responsibility for student housing, does not have dormitory
facilities under its control, nor offers student housing assistance. According to rentals.com for Irvine, CA,
rental properties start at approximately $1400 per month.

REFERRALS

We will give our students a onetime thank you gift of $50 per calendar year for referring additional
students who enroll.

PROGRAM DESCRIPTION
DIPLOMAS IN ADVANCED MEDICAL ASSISTING

The future holds many challenges for today’s educators: with the passing of the healthcare reform act in early
2010 and the American Medical Association’s announcement of a 125,000 physician shortage by 2020, the U.S.
workforce will most likely fill the hundreds of thousands of new healthcare jobs in the very near future.
Furthermore, U.S. healthcare professionals are experiencing today’s staffing crisis directly and personally:
every day, this shortage reduces the quality of their work and constrains their ability to deliver high quality
healthcare. It is up to today’s educators and occupational colleges to respond effectively to the immediate and
urgent need for healthcare providers.

Although many strategies have been proposed, the 2009 Feasibility Study conducted by ACA illustrates that
one of the soundest ways to address this healthcare staffing crisis is to provide the most advanced training—not
just to U.S. vocational healthcare and future medical students, but also to the estimated 100,000 U.S. Citizens
and/or Green Card holders who formerly practiced medicine in their countries of origin (International Medical
Graduates -IMGs) and yet have not been able to secure medical residency positions in the U.S. To this end, the
students of Advanced Colleges of America will be held to the highest professional standards and will be
expected to deliver top quality care and cultural sensitivity to patients of various ethnic and national
backgrounds. ACA programs offered through online learning as well as insured hands-on clinical externships
provide students the opportunity to acquire extensive practical knowledge and applicable skills at an affordable
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cost. Consequently, ACA's academic programs greatly enhance students' opportunities for career advancement

in their chosen healthcare field.

To meet this need, ACA offers 3 unique programs that prepare its students for the fastest growing segment of

the healthcare industry, utilizing Advanced Medical Assisting as their base foundation:
1. Advanced Medical Assisting — Medical Specialty Track (AMA — MST)
2. Advanced Medical Assisting — Medical College Track (AMA — MCT)
3. Advanced Medical Assisting — Medical Residency Track (AMA — MRT)

ADVANCED MEDICAL ASSISTING —- MEDICAL SPECIALTY TRACK (AMA - MST)

0 IDEAL STUDENTS — individuals who are looking to strengthen their careers as more competitive
Medical Assistants with significantly greater clinical experience when compared to average Medical

Assistants.

o OCCUPATION & JOB TITLES FOR AMA — MST

Advanced Medical Assistant — An Advanced Medical Assistant is a Medical Assistant who is highly

trained and specializes in Family Medicine, Internal Medicine, or Pediatrics.

o COURSES - The Advanced Medical Assisting Medical Specialty Track consists of 27.5 didactic units
(or 9 courses of 432 hours plus a lab of 24 hours for the total of 456 classroom hours), and 9.5 Clinical

Units (or 13 weeks or 456 clinical hours) as follows:

AMA 111 - Introduction to Medical Assisting, Medical Laws & Ethics
AMA 121 - Medical Terminology, Anatomy and Physiology

AMA 122 - Clinical Medical Assisting

AMA 122 (L)-Clinical Medical Assisting (lab)

AMA 131 - Professional Externship & Career Development

AMA 132 - Psychology of Human Relations

AMA 141 - Pharmacology and Office Emergencies

AMA 142 - Medical Office Business Procedures and Management
AMA 151 - Computer Software & Electronic Records in Healthcare

A S Al o e

—_
(=]

11. Clinical Externships
Total Units

o PROGRAM FORMAT
1. Hybrid online classes and on-site Externships
2. 5-Week Terms

. AMA 152 - 21°T Century Primary Care Medicine and Disaster Preparation

3 units
3 units
3 units
0.5 units

3 units
3 units
3 units
3 units

3 units
3 units

9.5 units
37 units

3. Completed in 8 terms (25-27 weeks of classes + 13 weeks of externship), or part time in 12 terms

(45 weeks of classes and 13 weeks of externship)
4. 37 Units (912 hours total)
a) 27.5 units of online didactics

b) 9.5 units of hands-on clinical Externships (13 weeks or 456 clinical hours)

i. 12 weeks of hands-on clinicals in primary care specialties
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ii. 1 week of hands-on clinicals in billing & coding

0 PROGRAM SUMMARY - This program was designed by teaching attending physicians who are
leaders in medical education. Utilizing some of the fundamental components of education obtained in
medical schools, graduates of this program are able to obtain advanced primary care specialization in the
fields of Family Medicine, Internal Medicine, or Pediatrics. In addition to the most up-to-date and
interactive online didactics, the AMA — MST program features 13 weeks of hands-on clinical
externships across the United States.

0 DISCUSSION — The scope of practice for Medical Assistants is not clearly defined in all states. In
some states medical assistants have a clearly stated scope of practice, but in other states there are no
laws governing this matter. Several websites for medical assistants state that a medical assistant can
perform clinical and administrative tasks to keep the workflow going, if supervised by a physician or
other health care practitioner. Other states allow a medical assistant to determine the urgency of a visit
and set the visit length for appointment scheduling purposes by using an office protocol provided by the
supervising physician. The state of California allows medical assistants to administer medications
topically, sublingually, vaginally, rectally, or by injection, or to operate laser equipment. In summary, a
medical assistant may be expected to perform duties that would be considered routine and expected in
one state and yet illegal in another. Such degrees of variation in the scope of a medical assistant’s
practice are at the forefront of issues related to the training of future medical assistants at Advanced
Colleges of America; hence the creation of ACA’s advanced levels of didactics as well as hands-on
clinical experience--indeed the advent of Advanced Medical Assisting. The AMA — MST enables the
student to familiarize him/herself with more than three times the national average of clinical exposure
(13 weeks at ACA versus the national average of 4 weeks). Moreover, ACA’s program allows
specialization in the various primary care disciplines.

0 CLINICAL OBSERVERSHIPS — It is the belief of the Program Advisory Board of ACA that clinical
exposure should include observership, especially in light of the extensive Clinical Externship
requirements for AMA — MST. Therefore, we have strategically incorporated 10 hours of Clinical
Observerships at ACA affiliated clinical sites, within the following 2 courses:

AMA 121 - Medical Terminology, Anatomy and Physiology

AMA 122 — Clinical Medical Assisting

Upon completion of each Clinical Observership, students will be required to complete an assignment
based on the experience they gained from their exposure to healthcare.

0 CLINICAL EXTERNSHIPS - The Program Advisory Board of ACA believes that Medical Assistants
should be well trained and prepared for a vast array of clinical and administrative responsibilities that
will be expected by their future employers. Since Advanced Medical Assisting graduates may choose to
practice in sites across the United States, the college designed the externships to give a condensed, yet
broad scope of experience to students in specialties that our country needs most. AMA — MST students
must successfully complete 2 required core 4-week clinical blocks, choosing two specialties (Family
Medicine and/or Internal Medicine and/or Pediatrics) + one additional 4-week clinical block in the
specialty in which they want to specialize (again, in Family Medicine and/or Internal Medicine and/or
Pediatrics) + 0.5 required unit of Medical Administrative Core in Billing and Coding.
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0 PROGRAM OBJECTIVES

1. To prepare students to provide excellent ancillary patient care, under supervision;

2. To prepare students to practice Medical Assisting in their state of choice;

3. To prepare students to perform basic and advanced administrative and clinical medical assisting
functions;

4. To provide students with proper problem-solving skills, leading to providing excellent quality
healthcare to the patients;

5. To meet the expectations of the healthcare industry seeking to recruit high quality health care

professionals;

To ensure that students understand and practice all the measures of patient safety;

7. To provide students all the tools necessary to perform financial management duties in the medical

office;

To provide students with the skills to perform drug administration;

. To provide students with health care assessment skills;

10. To provide students with the critical thinking skills needed to understand and navigate through the
accelerating changes in the health care industry.

a

0 %0

CAREER PLACEMENT - The primary objectives of Advanced Colleges of America are career
placement for our students immediately following graduation; pre-graduation career evaluations during
Externships; and ongoing education in U.S. medical residencies (for IMG’s). Career Advisors and
Student Service Coordinators at Advanced Colleges of America are trained and supervised by physician
members of the American Academy of Family Physicians who have been involved in the continual
progress of each student from the very beginning of his/her education. ACA will help with finding and
preparing for job interviews, with relocating, and with establishing credit (if enrolled in ACA financial
assistance re-payment program), and Alumni services providing continuing medical education.

ADVANCED MEDICAL ASSISTING — MEDICAL COLLEGE TRACK (AMA —
MCT)

0 IDEAL CANDIDATE - A career bridge program for highly motivated recent high school graduates,

(0]

pre-med students, or current employees within the healthcare industry (Lab Technicians, Radiology
Technicians, Certified Nurse Assistants, Medical Assistants) who would like to gain practical clinical
experience prior to seeking direct admission into medical school.

OCCUPATION & JOB TITLES FOR AMA - MCT
1. Advanced Medical Assistant — An Advanced Medical Assistant is a Medical Assistant who has
had more clinical experience than the average medical assistant and who specializes in Family
Medicine, Internal Medicine, or Pediatrics immediately upon graduation.
2. Medical Students — graduates of AMA — MCT have the advanced training necessary to be
considered for direct admission into ACA’s affiliated medical school’s 6-year MD program at
the University of Sint Eustatius.
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o COURSES - The Advanced Medical Assisting Medical College Track is a 43-Unit Program (1008
hours total) comprised of 33.5 Didactic units (or 11 courses or 528 classroom hours and 24 hours of lab,
for a total of 552 hours), and 9.5 Clinical Units (13 weeks or 456 clinical hours) as follows:

1. AMA 111 - Introduction to Medical Assisting, Medical Laws & Ethics 3 units

2. AMA 121 - Medical Terminology, Anatomy and Physiology 3 units
3. AMA 122 - Clinical Medical Assisting 3 units
4. AMA 122 (L)-Clinical Medical Assisting (lab) 0.5 units
5. AMA 131 - Professional Externship & Career Development 3 units
6. AMA 132 - Psychology of Human Relations 3 units
7. AMA 141 - Pharmacology and Office Emergencies 3 units
8. AMA 142 - Medical Office Business Procedures and Management 3 units
9. AMA 151 - Computer Software & Electronic Records in Healthcare 3 units
10. AMA 152 - 21%" Century Primary Care Medicine and Disaster Preparation 3 units
11. AMA 161 - English Composition | 3 units
12. AMA 162 - English Composition II 3 units
13. Clinical Externships 9.5 units
Total Units 43 units

0 PROGRAM FORMAT
1. Hybrid online classes and on-site Externships
2. 5-Week Terms
3. Completed in 9 terms (49 weeks), or part time in 14 terms (76weeks)
4. 43 Units (1008 hours total)
a) 33.5 units of online didactics
b) 9.5 units of hands-on clinical Externships (13weeks or 456 clinical hours)
i. 12 weeks of hands-on clinicals in primary care specialties
ii. 1 week of hands-on clinicals in billing & coding

0 PROGRAM SUMMARY - This program uses AMA — MST as the base, but with the addition of
college English in preparation for medical school. This program was designed by teaching attending
physicians who are leaders in medical education. Utilizing some of the fundamental components of
education obtained in medical schools, graduates of this program are able to acquire advanced primary
care specialization in the fields of Family Medicine, Internal Medicine, or Pediatrics. In addition to the
most up-to-date and interactive online didactics, the AMA — MCT program features 13 weeks of hands-
on clinical externships at various sites across the United States. By completing this program, students
may decide to continue their advanced training in medical school (and receive an appropriate number of
units by submitting their transcripts to the medical school), or begin their career as an Advanced
Medical Assistant similar to graduates of AMA — MST.

0 DISCUSSION - According to the American Academy of Medical Colleges (AAMC), “Medical schools
are looking for the finest minds and the most motivated students who have a strong and demonstrated
interest in working with people. It takes a special type of person to even dream of a career in medicine,
and it takes hard work and commitment to make it to medical school. Today, about half of those who
apply are accepted—and more than 96 percent of entering medical students go on to obtain their MD
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degrees.” Many of the 50% who were not accepted into medical school are highly qualified, but were
unable to secure a medical school seat simply due to lack of availability. By offering an alternative yet
direct path into an American-based international medical school, graduates of AMA — MCT will be
given a second chance to clinically prove themselves to the medical community, as well as show their
commitment to serving the human race by applying as Advanced Medical Assistants.

o CLINICAL OBSERVERSHIPS — It is the belief of the Program Advisory Board of ACA that clinical
exposure should begin from the start of each program, especially in light of the extensive Clinical
Externship requirements for AMA — MCT. Therefore, we have strategically incorporated 10 hours of
Clinical Observerships at ACA affiliated clinical sites, within the following 2 courses:

AMA 121 - Medical Terminology, Anatomy and Physiology
AMA 122 — Clinical Medical Assisting

Upon completion of each Clinical Observership, students will be required to complete an assignment
based on the experience they gained from their exposure to healthcare.

0 CLINICAL EXTERNSHIPS — Utilizing the same clinical externship sites as AMA — MST, MCT
students will gain a condensed yet broad scope of experience in specialties that our country needs most
and that will be most utilized during medical school. AMA — MCT students must successfully complete
the required cores (4-week clinical blocks) by choosing any two specialties of Family Medicine and/or
Internal Medicine and/or Pediatrics + one additional 4-week clinical block in the specialty in which they
want to specialize (again, in Family Medicine and/or Internal Medicine and/or Pediatrics) + 0.5 required
unit of Medical Administrative Core in Billing and Coding.

0 PROGRAM OBJECTIVES

1. To identify highly qualified students who would be strongly considered for medical school entry;

2. To provide excellent ancillary patient care, under supervision;

3. To prepare students to practice Medical Assisting in states with the most stringent standards,

4. or proceed to medical school;

5. To prepare students to perform basic and advanced administrative and clinical medical assisting
functions;

6. To provide students with proper problem-solving skills, leading to providing excellent quality health
care to the patients;

7. To meet the expectations of the healthcare industry seeking to recruit high quality healthcare
professionals;

8. To ensure that students understand and practice all the measures of patient safety;

9. To provide students all the tools necessary to perform financial management duties in the medical
office;

10. To provide students with the skills to perform drug administration;

11. To provide students with healthcare assessment skills;

12. To provide students with the critical thinking skills needed to understand and navigate through the
accelerating changes in the healthcare industry;

13. To provide students with the skill sets needed to perform successfully during medical school.
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CAREER PLACEMENT - The primary objectives of Advanced Colleges of American are to help
graduates gain direct medical school admission (if they maintained a grade point average of 3.0); to
achieve career placement immediately following graduation; to obtain pre-graduation career evaluations
during Externships; and to acquire ongoing education in U.S. medical residencies (as future IMGs).
Career Advisors and Student Service Coordinators at Advanced Colleges of America are trained and
supervised by physician members of the American Academy of Family Physicians who have been
involved in the continual progress of each student since the beginning of his/her education. ACA will
help with medical school admission. If AMA — MCT students elect to not pursue medical school, they
will be prepared for job interviews, receive assistance with relocation, and get help with establishing
credit (if enrolled in ACA financial assistance re-payment program). ACA provides Alumni services
including continuing medical education by ACA.

ADVANCED MEDICAL ASSISTING — MEDICAL RESIDENCY TRACK (AMA —
MRT)

o

IDEAL STUDENTS - International Medical Graduates (IMGs) who desire to secure U.S. medical
residency interviews and ultimately practice medicine in the United States.

OCCUPATION & JOB TITLES FOR AMA - MRT
1. As ancillary care providers: Advanced Medical Assistant specializing in Family Medicine,
Internal Medicine, or Pediatrics, with advanced training in General Surgery, Obstetrics &
Gynecology, or Psychiatry.
2. Medical Doctor; Medical Intern; Post Graduate Year 1 (PGY-1) Resident — once accepted into a
medical residency program.

COURSES - The Advanced Medical Assisting Medical Residency Track is 27.5 didactic units (or 9
courses of 432 hours plus a lab of 24 hours for a total of 456 classroom hours), and 15.5 Clinical Units
(or 21 weeks or 744 clinical hours) as follows:

1. AMA 111 - Introduction to Medical Assisting, Medical Laws & Ethics 3 units

2. AMA 121 - Medical Terminology, Anatomy and Physiology 3 units*

3. AMA 122 - Clinical Medical Assisting 3 units*

4. AMA 122 (L)-Clinical Medical Assisting (lab) 0.5 units*

5. AMA 131 - Professional Externship & Career Development 3 units

6. AMA 132 - Psychology of Human Relations 3 units

7. AMA 141 - Pharmacology and Office Emergencies 3 units*

8. AMA 142 - Medical Office Business Procedures and Management 3 units

9. AMA 151 - Computer Software & Electronic Records in Healthcare 3 units

10. AMA 152 - 21°" Century Primary Care Medicine and Disaster Preparation 3 units

11. Clinical Externships 15.5 units*
Total Units 43 units

* May receive credit for up to 12.5 units if already completed in an IMED approved medical school, or an institution with an existing Articulation Agreement.
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0 PROGRAM FORMAT
1. Hybrid online and on-site Externships
2. 5-Week Terms
3. Completed in 6 terms (33 weeks, including 21 weeks of Externships)

a) Part-time AMA — MRT is only offered to students from abroad who are unable to begin
their Clinical Externships as of Term 1. These students will be able to begin their
Clinical Externships as soon as they have secured the appropriate ACA sponsored F-1
student visa, when available, or have become U.S. citizens or green card holders. Until
ACA is able to sponsor F-1 student visas, IMGs who are not legal citizens or green card
holders or have the proper visa status to enroll in college in the U.S. may only participate
in the online didactic courses offered by ACA from their home country.

4. 43 Units (1200 hours total)
a) 27.5 units of online didactics
b) 15.5 units of hands-on clinical Externships (21 weeks; 744 clinical hours)
i. 20 weeks of hands-on clinicals in 5 primary care specialties
ii. 1 week of hands-on clinicals in billing & coding; may be added to any primary
care clinical week

0 PROGRAM SUMMARY - Assimilation and acculturation have been named as the most challenging
barriers to the practice of medicine by IMGs in the United States, according to the Educational
Commission for Foreign Medical Graduates (ECFMG). Utilizing Advanced Medical Assisting as the
base, ACA's AMA — MRT is designed to provide IMGs with the extensive didactics, acculturation, and
multidisciplinary U.S. hands-on practical clinical experience that are highly prized by U.S. medical
residency admission committee members. With pre-residency training in Advanced Medical Assisting,
IMGs may begin their acculturation into the U.S. healthcare system and gain 21 weeks of hands-on
clinical experience (Externships) prior to the patient care responsibilities of medical residency.
Additionally, graduates of AMA — MRT will learn how to secure residency interviews, provide patient-
centered care, and continue their patient exposure while waiting for their annual residency match.

0 DISCUSSION — The practice of medicine in the U.S. differs from any other country in the world:
physicians in other countries enjoy a tradition of being the final word in care and not being questioned
by their patients or attorneys. Unfortunately, due to the litigious nature of medical practice in the United
States, our physicians are constantly questioned by attorneys and various officials and even by an ever
increasing number of patients who may go to their doctor’s visit with the perceived “self-diagnosis”
already downloaded from the internet. This fact, along with differing technology, medications, cost of
care, and treatment protocols, produces an environment to which IMGs may experience difficulty
transitioning, adapting, assimilating, and acculturating. Residency Directors view this transition period
as a liability in that first-year medical residents who are IMGs and have never experienced a U.S.
healthcare facility till their first day of residency are nevertheless held to the same standards and
expectations as a U.S. medical graduates with years of U.S. healthcare and cultural exposure. To make
matters worse, IMGs without any personal U.S. healthcare network (family or friends who are already
practicing physicians in the U.S.) have an enormously difficult time gaining true “U.S. hands-on clinical
experience” that would help them assimilate into the U.S. healthcare culture, and thus put the minds of
Residency Directors at ease. In 2006, out of 902,053 physicians practicing medicine in the United
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States, 228,665 IMGs from 127 different countries received their medical degrees accounting for 25.3%
of the total physician count.

0 CLINICAL OBSERVERSHIPS — Although unlikely, students of AMA-MRT may be required to go
thorough observership before they start their externship in order to establish competence.

0 CLINICAL EXTERNSHIPS — The Program Advisory Board of ACA is aware that IMGs will benefit
from being able to exhibit satisfactory performance in various U.S. clinical settings in preparation for
applying to U.S. medical residency. Our Externships are designed to give a condensed yet broad scope
of experience to IMGs in specialties that our country needs most. AMA — MRT students must
successfully complete the required clinical cores (Family Medicine, Internal Medicine, and Pediatrics; in
4-week increments) + 2 electives (General Surgery, and/or Psychiatry, and/or Obstetrics & Gynecology
in two 4-week increments or one 8-week) + 0.5 required unit of Medical Administrative Core in billing
and coding. The prerequisite requirements for this program are waived due to the students’ advanced
medical degree background (as Medical Doctors). The special schedule for this program allows the
medical graduates into clinical training at the same time they are taking their online classes, starting
from Term 1.

0 PROGRAM OBJECTIVES

1. To better prepare IMG students for the first year of U.S. medical residency;

2. To help each IMG students understand the complex nature of U.S. medical residency entry;

3. To help IMG students who choose medical residency to provide better patient care;

4. To help IMGs secure more residency interviews, including those in competitive medical fields;

5. To help IMG students who formerly practiced medicine elsewhere to become acculturated to U.S.
healthcare;

6. To provide the critical thinking skills needed to understand and navigate through today’s accelerated
changes in the health care industry;

7. To give IMG students the advanced U.S. clinical skill sets necessary to excel in the medical
internship environment;

8. To provide training above and beyond clinical skills in order to perform basic and advanced
administrative medical assisting roles;

9. To provide our IMG students with proper problem-solving skills, so that they may provide high
quality care to patients according to U.S. clinical standards;

10. To disseminate employment-seeking techniques and advanced interviewing skills to IMG students,
so that they can make a positive impression during each potential interview;

11. To ensure that IMG students understand and practice all the measures of patient safety,
confidentiality, healthcare reform, medico-legal healthcare and disaster preparation;

12. To provide IMG students with the tools needed to perform financial management duties in the
medical office;

13. To provide IMG students with the skills to become critical thinkers, provide basic yet accurate
healthcare assessments, and perform drug administration under the direct supervision of a licensed
physician;

14. To enable the IMG students who decide not to pursue medical residency more secure advanced
careers in the healthcare industry.
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0 CAREER PLACEMENT - Although currently IMGs can apply to U.S. medical residency programs
with slight to no U.S. clinical experience, in reality only those with extensive documented U.S. clinical
experience are seriously considered for U.S. residency. With the help of seasoned Residency Strategists
and Career Counselors, AMA — MRT students complete 21 weeks of U.S. externships supervised by
U.S. licensed physicians, side by side with other 3™ and 4™ year medical students. Ultimately, graduates
of this program will find themselves strategically placed in a competitive position when applying to U.S.
primary care medical residency programs, mainly due to their advanced level of training and clinical
skill sets compared to thousands of other IMG residency applicants who do not have the advantage of
notable pre-residency preparatory U.S. clinical training and acculturation.

COURSE DESCRIPTIONS

AMA 111 Introduction to Medical Assisting, Medical Laws & Ethics 3 semester units

48 hours
This course covers the role of the medical assistant, including professionalism, duties and responsibilities, and working
within various medical specialties. Also covered in this course are documentation, communication skills, medical law and
ethics, medical office management, and compliance with federal and state guidelines. Federal, state and local health laws
and regulations and regulatory issues affecting the role of the medical assistant will be covered. Professional liability, risk
management and quality assurance are also covered.

AMA 121 Medical Terminology, Anatomy and Physiology 3 semester units

48 hours
This course covers medical terminology, anatomy and physiology. The formation of medical terms from the word root,
combining form, prefixes and suffixes is covered. Common medical abbreviations are covered. All of the body systems
and the organs comprising each body system with pertinent terminology and common associated diseases are studied.
The names of common medical specialties will be analyzed. We will conclude with looking at pharmacology and
diagnostic procedures. As part of this course, the student will spend ten hours observing a medical practice and then
submit a written summary of the experience.

AMA 122 Clinical Medical Assisting 3 semester units
48 hours
This course covers skills and knowledge required for the medical assistant to identify and practice clinical medical
assistant duties in the medical office. Topics include, but are not limited to, assisting with minor surgery, assisting with
physical exams in a variety of medical specialties, clinical laboratory testing procedures, radiology, electrocardiology and
pulmonary function testing, and physical therapy and rehabilitation. Aseptic techniques, infection control and sterilization
are covered. As part of this course, the student will spend ten hours observing a medical practice and then submit a
written summary of the experience. Prerequisite: AMA 111-Introduction to Medical Assisting, Medical Laws & Ethics

AMA 122 (L) Clinical Medical Assisting (lab) 0.5 semester units

24 hours
This course covers the hands on skills needed for the medical assistant to practice clinical medical assistant duties in the
medical office. Prerequisite: AMA 111-Introduction to Medical Assisting, Medical Laws & Ethics and AMA 122-
Clinical Medical Assisting.

AMA 131 Professional Externship & Career Development 3 semester units
48 hours
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This course introduces concepts and information required for the medical assistant to obtain and successfully participate
in a professional practice experience or externship related to medical assisting duties in the medical office or hospital
environment. Skills for obtaining employment are developed.

AMA 132 Psychology of Human Relations 3 semester units

48 hours
This course introduces human behavior. It looks at both normal behavior and abnormal behavior. It includes the theories
and concepts of psychology including the scope of psychology, biological foundations and the brain, sensation,
perception, motivation, personality, learning/memory, emotion, states of consciousness, personality theories, cognition,
life-span development, and applied psychology. This course is designed so that students understand the stages a
terminally ill patient goes through, how to interact with terminally ill patients and their families, including resources for
further exploration of these topics. In addition to basic psychology, this course is designed to prepare students for how
U.S. healthcare culture differs from the rest of the world (e.g., the patient-centered practice of medicine in the U.S. versus
the doctor-centered practice of medicine all over the world but not in the U.S., utilizing the Education Commission for
Foreign Medical Graduates' ECFMG Acculturation Program.

AMA 141 Pharmacology and Office Emergencies 3 semester units

48 hours
This course is comprised of concepts and information required for the medical assistant to demonstrate an understanding
of pharmacology, administer drugs, recognize office emergencies, and perform basic first aid procedures. Apothecary and
metric system mathematics will be studied. Common abbreviations used with medications will be taught. Reference
guides for medication drugs will be studied. Prerequisite: AMA 111-Introduction to Medical Assisting, Medical Laws &
Ethics

AMA 142 Medical Office Business Procedures and Management 3 semester units

48 hours
This course focuses on the knowledge and skills surrounding financial management for the medical assistant. The topics
include banking and bookkeeping functions, insurance claims submission, and medical billing and coding. Prerequisite:
AMA 111-Introduction to Medical Assisting, Medical Laws & Ethics

AMA 151 Computer Software Applications & Electronic Records in Health Care 3 semester units

48 hours
This course provides the student with a basic understanding of computer technology in health care and the use of
electronic technology and electronic health records.

AMA 152 21* Century Primary Care Medicine and Disaster Preparation 3 semester units

48 hours
This course covers the skills and knowledge required for the medical assistant to provide patient education and follow
safety measures in the medical office environment. It will also cover the skills and knowledge required by the medical
assistant to provide safety measures in times of disaster (such as natural and man-made disasters). Patient education
relating to health promotion, disease prevention, diet and nutrition will be covered. Patient education for patients with
special needs will be covered. The student will learn the ACGME General Competencies. Sterilization techniques,
medical asepsis, and surgical asepsis will be covered.

Prerequisite: AMA 111-Introduction to Medical Assisting, Medical Laws & Ethics

AMA 161 English Composition I 3 semester units
48 hours
2010 - 2011 Catalog Advanced Colleges of America Revised 11/12/2010 Page 50

www.advancedcolleges.us



U.S. Toll-Free: 1.888.823.6765

Tel: US+949.417.8982 ACA

Fax: US +949.242.2602

26 Executive Park, Suite 270 Advanced CO"egeS a
Irvine, California 92614 Of America

United Sthies ol imieris For Global Healthcare Professionals
web: www.advancedcolleges.us

This is an introductory English course that teaches the students how to write clear, concise, well organized, and
adequately developed and documented essays following the guidelines of standard usage, grammar, mechanics, sentence
style, and diction. Each week, students will write essays in response to articles from various academic disciplines, receive
a detailed critique, rewrite the draft, and submit the edited version for further review. An incremental approach allows
essays to increase in complexity and length each week, utilizing a variety of writing strategies, such as narrative,
comparison/contrast, definition, illustration, description, explanation, and analysis. In addition to feedback by the
instructor, the students will share feedback with each other, encouraging an awareness of audience reception in the writing
process.

AMA 162 English Composition I1 3 semester units

48 hours
The writing techniques acquired in English Composition I are now applied to the writing of an introductory level research
paper, which evolves in weekly segments, culminating in a clearly focused final essay. APA documentation style will be
used, and all components of clear written expression will be taught, including thesis, organization, development, sentence
style, diction, and standard practices of grammar and usage. Interactive live chat and discussion with the instructor and
fellow students will provide insight and fresh perspectives on the students’ work in progress. Prerequisite: AMA 161-
English Composition I

Clinical Externships

Graduates of Advanced Colleges of America will have ample preparation prior to the beginning of their careers. They
will be able to provide care that is compassionate, appropriate, and effective for the treatment of health problems and the
promotion of health. As such, externships conducted through Advanced Colleges of America are comprised of intensive,
multi-disciplinary, and multi-modular course concepts and information required in order to identify and practice
administrative and clinical medical assistant duties within various U.S. healthcare settings and eventually within primary
care U.S. medical residencies.

x Medical Specialty Track: 9.5 Medicalsemester units (456 clinical hours)
x Medical College Track: 9.5 Medicalsemester units (456 clinical hours)
x Medical Residency Track: 15.5 Medicakemester units (744 clinical hours)

The Core Competencies as set forth by the Accreditation Commission for Graduate Medical Education (ACGME) will
function as the infrastructure for externships conducted in all three tracks. Before the end of each Clinical Externship
block, the clinical supervisor will conduct a written evaluation of the student’s performance. This evaluation will include
objective assessment of clinical judgment, professionalism, charting skills, level and application of knowledge, and
incorporation of the principles of medical assisting into the medical practice. The externship is an important component
of each program insofar as a passing grade will be required for each clinical block prior to graduation. Most importantly,
medical assisting students must use this opportunity to market themselves as potential employees of a medical practice
and leave several copies of their professionally revised Curriculum Vitae with the physician and the office manager.

For graduation from a Medical Specialty Track, the following must be completed:
o Externship 200, 201, 202 and 203; or

o Family Medicine Specialty Track: Externship 200, 201, 202 or 203, and 211
0 Internal Medicine Specialty Track: Externship 200, 202, 201 or 203, and 212
o0 Pediatrics Specialty Track: Externship 200, 201 or 202, 203, and 213

For graduation from a Medical Residency Track, the following must be completed:
0 Base - any combination of Medical Specialty Track, and
o Combination of any 2 Externships 221, 222, and 223

o Externship 200 — Billing and Coding 05 semester unit
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24 hours
The Billing & Coding Externship will teach students how to make patient charts, verify insurance, check on claims
status, correct and resubmit rejected claims, generate past due notices, submit claims to clearing houses, answer multi-
line phone systems, and observe other office activities such as scheduling and medical record abstraction and
retention in an outpatient setting.

o Externship 201 — Family Medicine 3 semester units
144 hours
The clinical environment of Family Medicine is especially enjoyed by many medical assisting students. This clinical
block generally emphasizes patient care in an outpatient setting, while offering a valuable experience for the Medical
Assisting students in that they learn about and explore the various opportunities available in a primary care setting.
The range of patients and procedures varies greatly, depending on the location of the rotation. The Medical Assisting
student will gain familiarity with the front as well as the back office. While some Family Medicine offices offer
training in techniques such as stress testing, flex sigmoidoscopies, and colposcopies, some do not. In many settings,
the medical assisting student will spend most of the time seeing patients, obtaining a focused problem-oriented
history, and performing non-invasive physical exams. Family Medicine offers an outstanding opportunity to develop
and refine rapport with patients and family members, communication skills, and patient-interviewing techniques
important for acculturation into the U.S. healthcare system. In addition, the Medical Assisting student may have an
opportunity to watch procedures being performed, such as wound debridement and the removal of sutures, warts, and
toe nails. The overall goal is to provide our Medical Assisting students with a solid foundation in the comprehensive
health care of the entire family primarily in outpatient settings and to provide each physician and their patients with
unparalleled assistance.

o Externship 202 — Internal Medicine 3 semester units

144 hours

Clinical Externship in the field of Internal Medicine is the cornerstone of any medical career, regardless of which

specialty one ultimately chooses. The emphasis of this externship is on advancement of knowledge, familiarity with

the skills, attitudes, and behaviors that form the core of Internal Medicine—essential for the success of all Medical

Assistants.  The overall goal is to provide our Medical Assisting students with a solid foundation for the

comprehensive health care of adults in both inpatient and outpatient settings and to provide each Internist and their
patients with valuable assistance in meeting the daily requirements of a well-run medical practice.

o Externship 203 - Pediatrics 3 semester units
144 hours
The Medical Assisting student needs to be prepared to assist Pediatricians, who manage infant to 18 year-old patients
in the United States. Additionally, the student must develop skills in performing focused non-invasive physical
examinations, giving oral and written presentations, and writing comprehensive and applicable patient notes for their
own records, to be reviewed by the supervising physician for grading and feedback. In some cases the student may
observe his/her attending physician perform certain procedures, such as lumbar punctures. Medical assisting students
are encouraged to interact with children, and to build rapport with each child. As with any other specialty, extensive
reading and literature searches will help the student learn more about his/her patients. Often Pediatrics practices offer
a relaxed atmosphere in which extensive participation is encouraged. The overall goal is to provide our students with
a solid foundation in the comprehensive health care of Pediatrics, which may be fulfilled in both inpatient and
outpatient settings, and to provide each Pediatrician and their patients with much-needed help in carrying out the daily
duties of the clinic.

o Externship 211 — Family Medicine Electiv@’re-requisite Externship 201) 3 semester units
144 hours
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It is the belief of Advanced Colleges of America that in the-not-so-distant future, Family Physicians will be in even
greater demand due to the increasing population and the rising need for adequate care. These factors plus the shortage
of Family Physicians offers the perfect opportunity for Advanced Medical Assistant students to acquire and market
their skills, and make themselves available to an existing pool of Family Physicians who are eager to hire well
prepared and highly qualified Medical Assistants. This course is designed for Medical Assisting students who are
interested in gaining 144 additional hours of Externship in Family Medicine, for the purpose of becoming a more
competent and experienced (hence Advanced) Medical Assistant for Family Medicine and other General Practice
Physicians. During this elective, there will be a greater focus on primary care medicine and its relation to other
medical disciplines. Efficiency with patient triaging will be stressed in preparation for a greater demand for patient
care in an era of care provider shortage. Students will gain exposure to trauma level 2 and 3 emergencies and urgent
care, conduct more detailed medical exams, and perform a greater number of diagnostic laboratory procedures. The
student may further expand his/her exposure to complex billing and coding procedures, as well as gain improved
triage efficiency both by phone and in person.

o Externship 212 — Internal Medicine Electiv@Pre-requisite Externship 202) 3 semester units
144 hours
This course is designed for Medical Assisting students who are interested in gaining 144 additional hours of
Externship in Internal Medicine, for the purpose of becoming a more competent and experienced (hence Advanced)
Medical Assistant in an Internal Medicine practice. During this elective, there will be a greater focus on improved
efficiency with patient triaging, general identification of more diverse pathologies, and more advanced methods of
assisting the Internist in order to ensure a more positive experience for both the patient and the care providers.
Medical assisting students may also gain exposure to the subspecialties of Internal Medicine, such as Cardiology,
Pulmonology, and Emergency Medicine, conduct more detailed medical exams and diagnostic laboratory procedures,
and further expand their exposure to complex billing and coding procedures, as well as gain improved triage
efficiency both by phone and in person.

o Externship 213 — Pediatrics Electi@re-requisite Externship 203) 3 semester units
144 hours
In order for Pediatricians’ offices to be efficient beyond the immediate care of their patients, they need pediatric
Medical Assistants who perform administrative and clinical functions so that the doctors can focus on the care of
patients. An elective externship in Pediatrics will enable a Medical Assisting student to better prepare him/herself to
perform both the administrative and clinical responsibilities with ease. During this elective, greater emphasis will be
placed on setting up appointments, performing accounting tasks (bookkeeping, billing, etc.), handling patients'
medical records, filling out insurance forms, and welcoming patients. Clinically, students will be prepared to explain
and prepare Pediatric patients for examination and/or treatment, aid doctors during examinations, and also perform
fundamental lab tests on site, including assisting the physician during lumbar punctures. During this elective, greater
emphasis will be placed on acquiring the sensitive and empathic communication skills needed when interacting
directly with children and their families.

0 Externship 221 — Psychiatry 3 semester units
144 hours

The field of Psychiatry is in need of clinically competent Medical Assistants who help Mental Health specialists
perform their work. The Psychiatry Externship is designed to help students develop both administrative skills and
knowledge in the field of Psychiatry. Although primarily in outpatient settings, this clinical Externship may include
inpatient visits, substance abuse counseling, off-campus experiences as well as lectures, case presentations, and
administrative duties of a Medical Assistant. The mental health Medical Assistant student will learn how to become

an important member of any Psychiatry health care team, assisting with the management and treatment of in- and out-
patients. The student will also learn how to effectively communicate and work with psychiatrists, social workers,
psychiatric nurses, and psychologists, to provide comprehensive mental health treatment for patients. The main focus
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of this Externship will be to collect and record psychosocial and physical data, assist with the care and treatment of
psychiatric, drug, and alcohol patients, and counsel clients/patients with personal, behavioral, or psychological
problems.

o0 Externship 222 — General Surgery 3 semester units
144 hours
In this clinical externship, students will learn how to assist General Surgery providers and other members of the health
care team in clinical offices or hospitals, by performing a variety of front- and back-office patient-related tasks in
order to ensure smooth patient interaction and work flow. In addition to extensive exposure to basic general surgery
medical knowledge, the Medical Assisting student will learn how to perform a variety of patient care procedures
within the Medical Assistant scope of practice, including, but not limited to, injections (per HCA certification
requirements), EKGs, ear lavage, and blood draws in pre- and post-op patients. Students will also become proficient
in measuring patients’ vital signs (weight, height, blood pressure, pulse, respiration, temperature) and learn how to
manage rooming and patient flow. Pre-visit preparation, assisting with the patient encounters, and post-visit duties in
a General Surgery practice will be stressed. General Surgeons have frequent schedule changes that impact patient
flow; therefore, students will be taught how to best manage patient flow in such situations. Autoclaving and stocking
surgical instruments as well as assisting in the insertion and removal of sutures will be taught.

o Externship 223 — Obstetrics & Gynecology 3 semester units
144 hours
A clinical externship in Obstetrics & Gynecology will prepare a Medical Assisting student to offer both clinical as
well as administrative assistance in practices that focus on women and pregnancy. Front desk administrative duties
will be taught and best practices stressed, such as answering phone calls, making appointments, sending and receiving
faxes and emails, and charting in patient files. Many practices will allow the student to collect specimens, prepare and
send cultures, as well as prepare and send lab request forms for lab pickups. Other skills will be taught, such as taking
vital signs and preparing patients for examination, maintaining and setting up patient rooms by preparing syringes,
dressings, and other needed resources that ensure a satisfactory patient visit. Students will learn how to sterilize tools
for the doctor’s use, perform injections, and assist doctors with pap smears and vaginal cultures, assist in removal of
sutures from Cesarean Sections, and assist during procedures such as Colposcopy, Endometrial/Vulva Biopsy, and
Cryotherapy.
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By enrolling in Advanced Colleges of America, students may expect a full service college offering
online eBooks + career placement assistance + Externship Welcome Package + online library +

learning management system + student information system access, and much more.

Tuition — includes eBooks (may be financed): $244.00/unit
Mandatory Fees (may not be financed):
x Application Fee (should be paid separately and is not included in any financial package) $45.00
x Clinical Externship Medical Liability Insurance $550.00
x Student Tuition Refund Fee (STRF; Mandatory for California residents only)
0 Medical Specialty Track $25.00
0 Medical Residency Track $27.50
0 Medical College Track $27.50
x Graduation $295.00
x Certification in HIPAA, BLS, First Aid, Bloodborne Pathogens and Acculturation $255.00
x Refundable Job Placement Notification Deposit $100.00
Total Tuition + Mandatory Fees (CALIFORNIA RESIDENTS)
0 Medical Specialty Track $10.298.00
0 Medical College Track $11,764.50
0 Medical Residency Track $11.,764.50
Total Tuition + Mandatory Fees (NON CALIFORNIA RESIDENTS)
0 Medical Specialty Track $10,273.00
0 Medical College Track $11.737.00
0 Medical Residency Track $11.737.00
Other Fees:
x Financial Assistance Administration — Simple 9 or 12 $120.00
x Financial Assistance Administration — 24 Month Low Interest (includes Credit Check)  $240.00
x Unit Transfer $15.00/unit
0 Medical Specialty Track (up to 11 units)
0 Medical College and Medical Residency Tracks (up to 12.5 units)
x Health Indemnity Plan (waived with proof of health insurance) based on plan
x Late Enrollment $75.00/term
x Leave of Absence $250.00/term
x Late Payment (if on Financial Assistance) $25.00
x Return Check $35.00/NSF
x Externship Schedule Changes
0 Days 15 to 44 prior to beginning of externship $129.00
0 Days 3 to 14 prior to beginning of externship $199.00
x Transcripts $15.00/each
x Add/Drop $15.00/each
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x Orientation Packages (First 30 Orientation Packages are included) $9.00/each
x Personal Statement Revision (First 2 Personal Statement are included in tuition) $99.00/each
x Personal Statement Fast Revise(Within 7 Days) $103.00/each

Increase in Tuition:

Tuition will increase as of Dec. 24™, 2011 to $16,900. Those who put their seat deposit down by Dec. 23",
2010 will keep 2010 tuition.

FINANCIAL A SSISTANCE

Tuition and fees must be pre-paid, or Financial Assistance must be pre-arranged with.. Two types of non-
federal, privately (institutional) funded financial assistance is being made available directly by Advanced
Colleges of America to its prospecting students for Tuition fees only:

1.

2.

Simple 9 and Simple 12, Zero Percent Financing — This no-interest personal loan is typically secured
by student enrollment, signatures and Seat Deposit as down payment. Simple 9 is for programs less
than 9 months in duration, and Simple 12 is for programs that are 10 to 12 months in duration. There
are no credit checks, co-signers or Personal Guarantees required for this loan. Although not likely,
Advanced Colleges of America reserves the right to require additional documentation for loan approval
on a case by case basis.

24 Month Low Interest Financing — a credit and co-signer based loan with an annual percentage rate
of 7% available for any program offered by ACA. The balance (after 10% Seat Deposit) is divided into
23 equal monthly payments, with first payment scheduled 28 days after start.

The following items are required if applying for any Financial Assistance:

@ o Ao oW

Application for Credit

Retail Installment Contract

Approval Disclosure Form

Application and Solicitation for Disclosures

Final Disclosure Form

Down-payment - Seat Deposit

Although unlikely, Advanced Colleges of America reserves the right to require additional
documentation for loan approval on a case by case basis.

The following additional items are required if applying for 24 month low interest financing:

a.
b.

C.

d.

Co-signer — must be a U.S. Citizen or Permanent Resident.

Social Security Numbers — either student or co-signer.

Credit Check — minimum TransUnion FICO® score of 600/850 or VantageScore® of 750/990, and no
student loan defaults.

Personal Guarantees — a promise made by both the student and his/her co-signer to personally repay this
loan in the event of default, secured by personal assets.
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Please Note: Borrower(s) obtaining loans to pay for educational programs have the responsibility to repay
the full loan amount plus fees and interest, less refunds. ACA’s Financial Assistance Program is a private
loan to students and their co-signers, and not a federal student loan; therefore ACA does not offer loan
deferments, or forbearances, or any other extensions to the borrower(s) in case of financial hardship. By
electing to participate in the ACA’s Financial Assistance Program, the borrower(s) agree to make payments
on or before each due date, and to be automatically and indefinitely suspended until student is brought bac}
to financial good standing with ACA. ACA reserves the right to drop any student who is not in financial
good standing from the Program, at its discretion. Although the duration of a program may be extended,
such extension will not affect the 9 or 12 or 24 month duration of the respective student’s Financial
Assistance program._This program only covers Tuition; all other fees must be paid upon enrollment.
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APPENDIX B: STUDENT CODE OF CONDUCT

Advanced Colleges of America regards and treats students as responsible individuals who are free to organize
their own lives, behavior and associations and who are subject to the laws of the land and to Advanced Colleges
of America regulations. The laws and regulations exist to ensure the rights of all members of the Advanced
Colleges of America community. With respect to students, these rights and the responsibilities that accompany
them include, but are not limited to, the following:

a.

You retain all the ordinary RIGHTS of American citizens when you become a member of the Advanced
Colleges of America community. By the same token, as a student, you continue to have the
RESPONSIBILITY to abide by all Federal, State, and Municipal laws and regulations in addition to
Advanced Colleges of America's own policies. Advanced Colleges of America may decide to impose and
enforce its own disciplinary procedures, pursuant to its policies, in addition to any enforcement procedures
of civil authorities.

Subject to availability of Advanced Colleges of America's resources, you have the RIGHT to participate
unhindered in the academic, intellectual, cultural, and social life of Advanced Colleges of America. You
have the RESPONSIBILITY to respect the rights of others to do the same by refraining from actions that
threaten or disrupt classes, meetings, events or other academic activities, or that prevent others from freely
expressing their views in a peaceful manner.

Pursuant to the laws of the United States and the State of California, you have the RIGHT to safety and
security in an environment free from harassment, intimidation, discrimination, or assault. You have the
RESPONSIBILITY to treat others with respect and to refrain from acts of harassment, intimidation,
discrimination, or assault.

Pursuant to the laws of the United States and the State of California, you have the RIGHT to the safety and
security of your personal property. You have the RESPONSIBILITY to refrain from acts of theft, willful
destruction, or vandalism of the property of others.

Subject to your compliance with Advanced Colleges of America policies and regulations, you have the
RIGHT to the free and peaceful use of Advanced Colleges of America property, grounds, facilities, and
technologies for all legitimate purposes. You have the RESPONSIBILITY to respect and maintain the
integrity of such property, grounds, facilities, and technologies so that they may be equally available to
others.

Students should never plagiarize. Plagiarism is another word for cheating. All work that is not of the
student's original creation should contain appropriate citations. This includes citing the use of Internet
sources as well. Students submitting work that is not their own will receive a grade of “zero” (0) for that
work, and face disciplinary action.

The identity of online students may be verified from time to time when they log in or when they are
submitting exams, assignments, or other products.
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APPENDIX C : ADVANCED COLLEGES OF AMERICA CALENDAR

Term 4 June 7, 2010 to July 11, 2010
Term 4 Break July 12, 2010 to July 18, 2010
Term 5 July 19, 2010 to August 22, 2010
Term 6 August 23, 2010 to September 26, 2010
Term 6 Break September 27, 2010- Oct 3, 2010
Term 7 October 4, 2010-Nov 7, 2010
Term 8 Nov 8, 2010- Dec 12,2010
Term 1 Dec 13, 2010-Jan 30, 2011
Term 1 Break Dec 20, 2010-Jan 2, 2011
(Please note that this winter break falls during term 1 and not after term 1)
Term 2 Jan 31, 2011-March 6, 2011
Term 3 March 7, 2011- April 10, 2011
Term 3 Break April 11, 2010-April 17, 2011
Term 4 April 18, 2011- May 22, 2011
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